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7 dpeBpans 1992 rona N2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTEJEN

Cnucok U3MEHSIONINX JOKYMEHTOB
(B pen. @enepanbHbiX 3ak0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosimuit  3akoH  peryidpyer OTHOIIEHHs, BO3HUKAIONIME MEXKIy MOTpeOUTeNsIMU U
M3TOTOBUTEIISIMH, UCTIONHUTEIISIMU, AIMIIOPTEPAMH, TIPOJIABIIAMH, BIIAJICIbIIAMH arperaTopoB HH(GOpMaIiu
0 TOoBapax (yciIyrax) mpu Mpoaake TOBapoB (BBINOIHEHUH paOOT, OKa3aHUH YCIIYT), yCTAaHABIMBAET MpaBa
noTpeduTeneil Ha MpuoOpeTeHne TOBapoOB (PaboT, yCIyT) HAJICKAIIEro KadyecTBa M O€30MacCHBIX IS
KHU3HH, 3[0POBbs, HUMYILIECTBa MOTpeOMTENEH M OKpyKarouled cpensl, MolydeHue HHpopMmalmu o
ToBapax (paborax, ychmyrax) m 00 HMX H3TOTOBHUTENAX (MCHOJHUTENSAX, MPOJAABIax), O BiaJeNbIax
arperaropoB MHGopMalnuu 0 ToBapax (yciayrax), MpPOCBELICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO
3alIATy WX WHTEPECOB, a TAKXKE ONpeIeIsIieT MEXaHH3M PealTU3aIliH dTHX TPaB.

(B pen. deaepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHS, UCITOJIB3YECMbIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAKIAHUH, IMCIOIINY HAMEPCHHE 3aKa3aTh WIH MPUOOPECTH JINOO 3aKa3bIBAIOIIHIA,
NpUOOpETAIONUI WM HCIONB3YIOMIMI TOBaphl (pabOThl, YCIYTHM) HUCKIIOUMUTENbHO IJIS JUYHBIX,
CEMEWHBIX, JOMAIHUX M HWHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
JeSITeIbHOCTH;

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpPTaHM3allvs HE3aBHUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAWBHUIYaJIbHBIN NPEANPUHUMATENb, IPOU3BOSIINE TOBAPHI IS PEaTU3aIHH TOTPEOUTEISIM;

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)
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HUCIOJIHUTCIIb - OpraHu3anust HE3aBHUCHUMO OT €€ OpFaHHSaHI/IOHHO—HpaBOBOﬁ q)OpMBI, a TaKXKe
HHHHBHI{yaHBHBIfI NpCaANIPUHNUMATCIIb, BBITTOJIHAIOIINC pa6OTI)I HJIN OKa3bIBAIOIIUEC YCIYTHU HOTpC6HTGJ’IﬂM
10 BO3ME3JHOMY NOT'OBOPY,

(B pen. PenepanbHOro 3akoHa or 17.12.1999 N 212-D3)

MpoAaBel] - OpraHu3alys HEe3aBUCMMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpMBI, a TaKxke
UHMBUAYQIBHBIA TpPEANpPUHUMATENb, PEATU3yIONMe TOBAapbl MOTPEOUTENSIM IO JOTOBOPY KYILIH-
MIPOAAXKU;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

ab63ar yrparun cuny. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrM) - HECOOTBETCTBHE TOBapa (paldoTbl, YyCIyru) WIn
00s13aTeIbHBIM TPEeOOBAaHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JHMOO B YCTAHOBJIEHHOM WM MOPSAKE, WM
YCIOBHSIM JIOTOBOpa (TIPM WX OTCYTCTBHM WJIM HEIMOJHOTE YCJIOBHH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WM TENAM, AN KOTOPBIX ToBap (paboTa, ycimyra) Takoro poaa OOBIYHO HCHOIb3YeTcs,
WIHM LEJISM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OblT MOCTAaBIE€H B M3BECTHOCTb MOTPEOUTENIEM IpPHU
3aKIIIOYEHHUH JI0TOBOpa, WM 00pasily U (WJIK) OMHMCAHUIO TPU MPOJake ToBapa Mo o0pasiy u (WiH) Mo
OIIMCAHMIO;

(B pea. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK TOBapa (padoThl, YCIyTrM) - HEYCTPAaHUMbI HEIOCTAaTOK WU
HE0CTaTOK, KOTOPBI HE MOJKET ObITh YCTpaHEeH 0e3 HecOpa3MEepPHBIX PACXO/I0B WIIM 3aTpaT BpeMEHH, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSIBISETCS BHOBB IOCIE €ro YCTpPaHEHUs, WM Jpyrue NoAoOHbIe
HE/I0CTaTKU;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, yCIIyTH) IUIsl KU3HHU,
37I0POBbsI, HIMYIIIECTBA MIOTPEOUTEINS U OKPYKAFOIIEH CPe/ibl TPH OOBIYHBIX YCIOBHUIX €TI0 MCIOIb30BaHMS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHJIHM3AIMU, a TaKKe OC30MacHOCTh MPOIECCa BBIOIHEHUS PadOThI
(OKa3aHuUs yCIIyTH);

YIIOJIHOMOYEHHAss ~ M3roToBHUTENEeM  (IIPOJABLOM)  OpraHM3alusl  WIM  YIOJHOMOYEHHBIN
M3rOTOBUTENEM (IPOAABLIOM) WHAMBHUAYAJIbHBIM MpeanpUHUMAaTeNlb (ajgee - yHOJIHOMOYEHHas
OpraHu3ansi WIM  YHOJHOMOUYEHHBI HWHIMBUAYAJIbHBIH IpeIIpUHUMATENb) -  OpraHU3aIus,
OCYHIECTBILIOINAsA ONPEICIICHHYIO JEATCIBHOCTh, WM OpraHu3anus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit @enepaiun u3rotoBuTeneM (MpoJaBIOM), B TOM 4YHCIE WHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHAIOLIME OIpPEIEICHHbIE (DYHKIUM HAa OCHOBAHHWU JOTrOBOpa C
U3rOTOBUTENEM (IIPONABLIOM) M YIOJHOMOYEHHBIE UM Ha MNPHUHATHE U YIOBIETBOPEHHE TpeOOBaHUIA
norpeduTenei B  OTHONICHMHM TOBapa HEHAUICKAIIET0 KadecTBa, JHOO  WHAMBHIYaTbHBIN
MpEAIPUHUMATENb, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickont denepanuu, BBINOIHAKOLINANA
ompeseneHHble (pyHKIIMM HAa OCHOBAHWHU JIOTOBOpA C HW3TOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HU3rOTOBUTENEM (MHOCTPAaHHBIM INPOAABIIOM), U YNOJHOMOYEHHBIM UM Ha NPHUHATHE U
YAOBIECTBOpEHHE TPeOOBaHMH NOTpeOUTENIeH B OTHOILICHUN TOBApa HEHAAJIEKAIIETO Ka4eCTRa,
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(ab3an BBeneH denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOM  (OPMBI  WIH
WHIUBUYAIbHBIA TPEINPUHUMATEND, OCYIIECTBISIONIME HMMIOPT TOBapa [Jsl €ro MoclIeAyromen
peanuzanuu Ha Tepputopun Poccutickor denepannu;

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIQJIeTiel] arperaropa WHQpopMamuu O ToBapax (yciyrax) (manee - BIajelel] arperaropa) -
OpraHu3amysi HE3aBUCUMO OT  OpPraHMU3AIlMOHHO-TIPaBOBON  ¢GOpMBI  JHOO  WHIWBUIYAIbHBIN
MpEeANPUHUMATENb, KOTOPBIE SIBISIOTCS BIAJEIbLAMU MPOrPAMMBI UISI AJEKTPOHHBIX BBIYUCIUTEIIBHBIX
MamuH W (WIW)  BIajenbllaMd  cadTa W (WIM) CTpaHWIBl caidTa B WH(OOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTu "MHTepHEeT" U KOTOphIe MPENOCTABISIIOT MOTPEOUTENI0 B OTHOIICHUHU
OTpeIe]ICHHOTO ToBapa (YyCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C TMPEIOKCHHUEM
MpoaaBma (UCIOMHUTENS) O 3aKIOYCHHH JIOTOBOpa KYIUTU-TIPONAXH ToBapa (I0OroBOpa BO3ME3THOTO
OKa3aHWsl YCIYT), 3aKIIOYUTh C TPOAABIOM (HCTOJHUTEIEM) JOTOBOP KYIUTA-TIPOAAXH (JOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYTr), a TakKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM TepeBojia JICHEKHBIX CPEICTB BIIAJENbIly arperaropa B paMKax MPUMEHSIEMBIX (Hopm
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C MyHKTOM 3 ctarhu 16.1 Hacrosmero 3akona u deaepaabHbIM
3akoHoM oT 27 uroHsa 2011 roma N 161-D3 "O HanmmoHAILHOM MIATEKHONU cHCTEME".

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
Masa |. OBLWUE NMOJNTOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHUWA B obnacTtu 3awmTbl nNpasB
nortpebutenen

1. OTHomIeHUs B OOJNIACTH 3AIIUTHI MPaB MOTPEOUTENEH PEeryaupyroTcs [ paXIaHCKUM KOJEKCOM
Poccuiickoit denepanuu, HACTOAIUM 3aKOHOM, IPYTHUMH (PpeaepalbHBIMHU 3aKOHAMU ([anee - 3aKOHbI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HHUMU HWHBIMM HOPMATHBHBIMH TPaBOBBIMH akTamu Poccuiickoit
depnepanumu.

(m. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit Denepanuu He BOpaBe Mopydarh (eaepalibHBIM OpraHam
UCTIOJTHUTEILHOM BIACTH MPUHUMATh aKThI, COJCPIKAIINE HOPMBI O 3aIIUTE NIPAB MOTPEOUTEINEH.

[IpaButensctBo Poccuiickoit ®enepauuu BrnpaBe u3gaBaTh s NOTpeOUTENs] W IPOjAaBLA
(M3roTOBUTENIS, UCTIONHUTES, YIIOJIHOMOYEHHON OpraHu3aluy Wi YIIOJHOMOYEHHOTO HHANBUYaIbHOTO
IpeaIpUHUMATeNs, UMIOPTEepa) MpaBuia, 00sA3aTeNbHbIE MPU 3aKIIOYEHUM W UCIOIHEHHM IMyOIMYHBIX
JIOTOBOPOB (JOrOBOPOB PO3HUYHOM KYIUIU-TIPOAAKHU, SHEProCHA0KEHUsI, TOTOBOPOB O BBIIIOJIHEHUHU paboT
1 00 OKa3aHUM YCIYT).

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

AG3ar yrparun cuiy ¢ 1 aBrycra 2011 rona. - @enepanbhsiii 3akoH ot 18.07.2011 N 242-D3.

CraTtbs 2. MexxayHapoaHble aoroBopbl Poccunckon ®enepauum
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Ecnmn mexnyHapoaseiM noroopoM Poccniickont @eaepanny yCTaHOBIEHBI MHBIE ITPABUJIA O 3aLUTE
npaB NOTpeOUTENeH, YeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM, NMPUMEHSIOTCS MpaBuiia
MEXKIyHApOIHOTO JOTOBOPA.

Cratba 3. [paBo nortpebutenen Ha npocBeweHne B o6GNacTn 3awutbl npas
norpebutenen

[IpaBo morpeOuTeneil Ha MPOCBENICHUE B OOJACTH 3alIUTHI MPAaB MOTPEOUTENCH 00eCIeYrnBaeTCs
MOCPEJICTBOM  BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOOBaHWI B  (QenepalibHbIe TOCYIapCTBECHHBIC
o0Opa3oBareibHbIC CTAaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, & TAKXKE MOCPEICTBOM OpTraHU3aIUH
CUCTEMBI HH(POPMAITHH ITOTPEOUTENEH 00 X IPaBax M 0 HEOOXOAMMBIX JEHCTBHUSX IO 3aIUTE ITHX TIPaB.
(B pen. @enepanbHoro 3akoHa oT 02.07.2013 N 185-D3)

CraTbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (ucmonHUTENb) 00s3aH MEepenarb MOTPEOUTEN0 ToBap (BBIMOIHUTHL PaboTy, OKa3zaTh
YCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYyTCTBHM B JOTOBOpPE YCIIOBHA O KadecTBe ToBapa (paboThl, YCIyrH) MpOIaBell
(ucnomHUTENh) 00s3aH Tepefarb MOTPEOUTENI0 TOBAap (BBIMOJIHUTH padboOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISAEMBIM TPEOOBAHUSIM M IPUTOMHBIN JUIS LIEJIEH, Il KOTOPBIX TOBap
(paborta, ycimyra) Takoro poja 0ObIYHO UCITOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojasen (MCHONHUTENB) MPH 3aKIIOYEHUH JIOTOBOpa ObLI MOCTaBJIEH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX NMPUOOpETEeHHs ToBapa (BBINOJIHEHMsI pabOThl, OKa3aHWs YCIIYyTH),
npojasel] (UCIOIHUTENb) 0053aH Mepeaars NoTpeOUTeNto ToBap (BBIMOIHUTE padoTy, OKa3aTh YCIYyTY),
MIPUTOAHBIN J1JIS1 UCTIOIB30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. IIpu npoxaxe ToBapa 1o 00pasiy U (WJIM) ONMHCAHUIO MPOoJaBel 00s3aH mepenarh MoTpeOHTeNto
TOBAap, KOTOPBII COOTBETCTBYET 00pasily U (M) OMUCAHHIO.

5. Ecnu 3ak0HaMHU WK B yCTAHOBJICHHOM MMU TIOPSIZIKE TIPEAYCMOTPEHBI 00s13aTeIbHBIE TPEOOBaAHHS
K ToBapy (pabote, yciyre), npoaasel] (UCTIOTHUTENh) 00s3aH MepeaaTh MOTPEeOUTENt0 TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIONIUH 3TUM TPEOOBAHHSIM.

(m. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 5. lpaBa m o06sfi3aHHOCTU u3rotoBuTens (UCMNONMHUTENsA, npoaasLa) B
obnacTu ycTtaHOBNeHUsi CpoKa CnyXbObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMUHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (pabotry), mpemHa3HAUYCHHBIH IS JUIMTEIBHOTO WCIOIB30BaHUs, HW3TOTOBUTEIb
(MCTOJTHMTENb) BIIPaBE YCTAHABIMBATH CPOK CIIYKOBI - TEPHOA, B TEUEHHE KOTOPOTO HM3TOTOBUTEINb
(ucrionHUTENb) 00sI3yeTcss obecrieynBaTh NOTPEOUTENI0 BOZMOKHOCTh HCIIOJIB30BaHUS ToBapa (paboThl)
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10 HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJOCTATKH HA OCHOBAHUU MTyHKTa 6 CTaThu
19 u nynkra 6 crarbu 29 HacTOAMIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. MWzroroButenb (MCHONHUTENH) O00sf3aH YCTaHABIMBATH CPOK CIYXOBl TOBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BaHKsI, B TOM YHCIE KOMIUICKTYIOIIMX W3IENUi (Aeraneil, y3ioB, arperaros),
KOTOPBIC MO UCTCUHCHUHN OIPECACICHHOTO II€pruoaa MOTYT NPCACTABIATL OIMMACHOCTE AJIA KU3HU, 300POBbBA
NOTPeOUTENS, MPUYNHSATH BPE €ro UMYILECTBY W OKPYKaIOIIeH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyxO0bl TOBapa (pabOThI) MOXKET HCUUCIATHCSA CAMHHUIIAMH BPEMEHH, a TAKXE HWHBIMU
eIMHULIAMU U3MEpeHUs (KUJIOMETpaMH, METpaMH W TPOYMMHU EIWHUIAMU HM3MEPEHHUsS HUCXOAsS U3
(YHKIIMOHATHFHOTO Ha3HAUYCHUS TOBapa (pe3ysabTara padoThl)).

(B pen. ®enepanbHoro 3akoHa OT 17.12.1999 N 212-D3)

4. Ha npoayKThl nMuTaHus, mapproMepHO-KOCMETUYECKHUE TOBAPHI, MEIMKAMEHTHI, TOBAPhI OBITOBON
XUMHUW U MHBIC TIOA0O0HBIE TOBAaphbl (PabOThI) U3TOTOBHUTENb (MCIIOTHUTENB) 00sI3aH YCTaHABIUBATh CPOK
TOMHOCTH - TIEPHOMA, IO HCTCUYEHUH KOTOpOro ToBap (paboTa) CUMTACTCS HENPUTOIHBIM IS
UCTIOJIb30BaHHMS 110 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBINIOJHEHHE PAOOTHI) MO WCTEYCHHH YCTAHOBJIEHHOTO CPOKa TOIHOCTH, a
Takke ToBapa (BHINOJIHEHHE PabOThl), HA KOTOPBIM JOMKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeIlaeTcs.

(B pen. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-D3)

6. M3rotoButenp (MCTIONHHUTENH) BIIPaBE YCTaHABIMBATHL HA TOBap (paboTy) TapaHTUHHBIN CPOK -
MepuoJl, B TEYCHHE KOTOPOTO B ciydae OOHapyXeHHs B ToBape (paboTe) HEJoCTaTKa W3TOTOBUTEIH
(MCTIONHUTENB), MPOJABEl], YIMOJIHOMOYCHHAs OpPTraHU3alMsl WIH YIOJIHOMOYECHHBIM WHANBUAYaIbHBIN
MpeIIPUHAMATENTb, HUMIIOPTEP OO0SM3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOHTENS, YCTaHOBICHHBIC
cratbsiMu 18 1 29 Hacrosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens BlpaBe NPUHATH 0053aT€IbCTBO B OTHOIIEHUHU HEIOCTATKOB TOBapa, 0OHApYyKEHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM IrapaHTUHHOTO CPOKa (JOTOIHUTENEHOE 0053aTeIbCTBO).

(ab3arn BBeneHn denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

COI[ep)KaHI/IC JOINIOJTHUTCIBHOI'O 00s13aTenLCTBA HU3TOTOBUTCIIA, CpOK JeUCTBUS TaKoro
00s13aTeILCTBA U MOPAAOK OCYHICCTBICHUA HOTpe6I/IT€J'I€M IpaB 1O TaKOMY O6$I3aTCJ'II)CTBy OIPEACTIAIOTCSA
HU3TOTOBUTCIICEM.

(a63ary BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBer; BIpaBe YCTaHOBUTh Ha TOBAp TapaHTHUMHBIA CpPOK, €CIIH OH HE YCTAaHOBJIEH
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HU3TOTOBUTCIICEM.

[Iponaser BnpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJIOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUU rapaHTHIHOIO CPOKa, YCTAHOBIEHHOI'O U3rOTOBUTEIIEM (JOMOIHUTEIBHOE 003aTEIIbCTBO).

ConeprkaHue AOMOTHUTEIBHOTO 00s3aTeIbCTBa MPOJABIA, CPOK JEHCTBUS TAKOTO 00sS3aTeNIbCTBA U
MOPSIIOK OCYIIECTBICHUS TOTPEOHUTENEeM MpaB IO TAKOMY O0s3aTENLCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy MOTPEeOUTENIEM U MPOIABLIOM.

(m. 7 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKU TOBapa, OOHApPYKEHHbIE B
TEYEHUE CPOKa JICHCTBUS IOMOTHUTEILHOTO 00s3aTENILCTBA, B COOTBETCTBHU C a03alieM BTOPHIM MyHKTa 6
cratbu 18 HacTosImero 3akoHa, a MOCIe OKOHYAHHS CPOKa JEHCTBHS JOIOJIHUTEIBHOTO 003aTeIbCTBA - B
COOTBETCTBHUHM C IIYHKTOM 5 cTarhy 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Cratba 6. OGs3aHHOCTb WM3roToBUTENS OOEcneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHUYECKOro obcnyxmBaHus ToBapa

W3zrotoButens 00s3aH 00eCHEUnTh BO3MOXHOCTh MCIIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
ciy>x0b1. [l 3TOM 1ieny M3roToBUTENh 00ECIeUnBaeT PEMOHT U TEXHUYECKOe OOCIyXHBaHUE TOBapa, a
TaK)Xe BBIMYCK M MOCTAaBKY B TOPrOBbl€ M PEMOHTHbIE OpPraHM3allMM B HEOOXOAMMBIX JUIsl PEMOHTA U
TEXHUYECKOTO 00CITyKUBAaHHsI 00bEME M aCCOPTUMEHTE 3allacHBIX YacTel B TE€UEHUE CPOKa MPOU3BOICTBA
TOBapa U MOCJe CHATHUS €ro C MPOU3BOJICTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MpH OTCYTCTBUH TaKOrO
CpOKa B T€UEHHE JIECSTH JIET CO JHS Nepe/iaun ToBapa MOTPEOUTEINIO.

Cratbs 7. paBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboThbl, ycrnyru)

1. ITorpeOutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpU OOBIYHBIX YCIOBHUSX €r0
WCTIOJIb30BaHMS, XPAaHECHUS, TPAHCIIOPTUPOBKU ¥ YTHIW3AIMH ObUT Oe30maceH sl JKU3HH, 3I0POBbBS
NOTPEeOUTENsI, OKpYXKAIOIEH Cpe/ibl, a TaK)Ke He MPUYHHAI Bpell UMYIIECTBY notpedutens. TpeboBanus,
KOTOpBIE JOJKHBI 0OecrednBaTh O€30MacHOCTh ToBapa (pa®oTbl, YCIYru) IUIsl JKU3HM U 3JI0POBBS
NOTPEeOUTENs,, OKpYXKAIOIIeH Cpeabl, a Takke IMpeloTBpallleHue MPUYMHEHUS Bpeda HUMYIIECTBY
MOTPEOUTENS, SBISIOTCS O00S3aTENBPHBIMH WM YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM WM
HOPSIZIKE.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. UzrotoBuTenb (MCMOTHUTENH) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CPOKa TOAHOCTHU ToBapa (padoThl).

Ecnmu B cOOTBETCTBUM ¢ TIYHKTOM | cTaThu 5 HAcTOSIIEro 3akOHA M3TOTOBHUTENb (MCIIOJTHHUTEINb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpOK CiykObl, OH 00s3aH 00eCreunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYCHHE JICCATH JIET CO JIHS Mepeaadn ToBapa (padboThl) MOTPeOUTEIIO.
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Bpen, npudnHEHHBIH KU3HU, 30POBBIO HIIM UMYIIECTBY NMOTPEOUTENS BCIEACTBHE HEOOECTIEUeHUs
Oe3omacHOCTH ToBapa (paloThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaTheil 14 HACTOSIIEro
3akoHa.

3. Ecimm nis 6e30macHOCTH  MCMONB30BaHMA ToBapa (paboThl, YCIOyrH), €ro XpaHEHHS,
TPAHCIOPTUPOBKU W yTUIIM3aLMU HE0OXOTUMO cOOMIonaTh CHelHalibHble MpaBuia (Jajee - mpaBuia),
U3rOTOBUTENb (MCIOJHUTENb) 00s3aH YKa3aTh 3TH IpaBHJa B CONPOBOIUTENBHON JOKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha STUKETKE, MApKUPOBKOW HIJIM WHBIM CIIOCOOOM, a TpozaBell (MCIIOTHUTEIb)
00s13aH JIOBECTH 3TU MPaBUIIA J0 CBEICHHS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (pabOThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSIKE yCTaHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUS, OOecleYnBaroIie UX O€30MaCHOCTh Ui KHU3HU, 3I0POBBS MOTPEOUTENS,
OKpYXKarollel cpenbl U MPeAOoTBpAIIeHUE NMPUUYUHEHUS Bpeda MMYIIECTBY MOTPEOHTENs, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBaHMSIM TMOMJICKHUT OOS3aTEIbHOMY IOATBEPKICHUIO B
MOPSAAKE, MPELYCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU AKTAMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs npomaka ToBapa (BBIIOJIHEHHE pabOThl, OKa3aHWE YCIyr'M), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, ycimyru), 0e3 uHPOpMamuum 00 00sA3aTETFHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUAM, YKA3aHHBIM B ITyHKTe | HAaCTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecam ycraHOBiI€HO, 4YTO TpU COONIOAEHUH TOTPEOUTENIEM YCTAHOBIIEHHBIX IPaBUI
UCTIOJIb30BaHMs, XpaHEHHs WJIM TPaHCIOPTUPOBKH ToBapa (paboOThl) OH MPUYMHSET WIM MOXKET
MPUYUHUTG BpeJ KU3HU, 30POBBI0 M HMMYILECTBY IMOTPEOUTENS, OKPYXarolled cpenae, W3rOTOBUTEIh
(ucnodHMTENb, MpOJABel]) 00s3aH HEe3aMEUIUTENIbHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (PEaM3allHIo)
J0 YyCTPpaHCHUS IPUYUH BpE€aa, a B HeO6X0)II/IMI)IX ClIydasax IMpUHATb MCPBI IO U3BATUIO €T0 U3 06op0Ta n
OT3bIBY OT MOTpeduTens (norpedurenei).

Ecnu npuuanHbl Bpega yCTpaHUTh HEBO3MOXHO, U3TOTOBHUTENH (MCIIONHUTENB) 00s13aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ NpOW3BOIACTBA. [Ipy HEBBIMOJHEHUHM HW3TOTOBHUTENEM (HCIIOJHUTEIEM) AITOM
00513aHHOCTH YIIOJTHOMOUCHHBINH (hefiepaabHblii OpraH WCIOTHUTEIHHOW BIACTH NMPHUHUMAET MEPHI I10
OT3bIBY TaKOTO ToBapa (paboThl, YCIyTrH) C BHYTPEHHETO pbIHKA W (WIM) OT IOTPEOUTENs WU
noTpeduTesneil B mopsiike, yCTaHOBICHHOM 3aKOHOIaTeIhLCcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHbIE TOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboThl, yCIyTH), MOAJEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJIHOM O0bEME.

6. Yparun cuity. - @enepanbubliii 3akoH ot 21.12.2004 N 171-D3.

CraTtbsa 8. lNpaBo noTrpedbutens Ha MHdopmauuro o6 usrortosutTene (McnonHurtene,
npopasue) u o ToBapax (paborax, ycnyrax)
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1. ITorpebuTenp BrpaBe MOTPeOOBATh MPEAOCTABICHIS HEOOXOAMMON U TIOCTOBEPHOU HH(pOpMAIUN
00 u3roToBUTENE (MCIIOIHUTENE, MPOJABIIE), PEKUME €T0 padOThl U pealn3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. VYka3aHHas B NyHKTe | Hacrosued cTarbu HMH(pOpMalus B HaIAIHOW M JOCTYNHOW (opme
JIOBOJTUTCSI IO CBEJCHMS MOTpPeOUTENe MpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBIMIOJTHEHUH PpadoT (OKa3aHUM YCIyTr) CrocoOaMu, MPUHATHIMU B OTIEIBHBIX cepax oOCTyKWBaHUS
noTpeOuTeNei, Ha PYCCKOM S3bIKe, a JTOIMOJHHUTEIBHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOTHHUTEIS,
NpOJaBIa), Ha TOCYIAPCTBEHHBIX sI3bIKaxX CyObekToB Poccuiickoii @enepanuy M poIHBIX S3bIKaX HApPOIOB
Poccuiickoit @eaepanumu.

3. YosHOMOYEHHass OpraHu3alys WIK yIOJHOMOYEHHBIM WHINBHUyaIbHBIA MTPEANPUHAMATEND 110
TpeOOBaHUIO TOTPeOUTENS 00SI3aHBI IPEOCTABUTH MOATBEPKICHHUE CBOUX TTOJTHOMOYHM, BHITCKAIOIINX U3
3aKJTFOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM).

(. 3 BBeneHn denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 uaroroButene (ucnonHutene, npoaasue, BnagenbLue
arperaTtopa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. U3roroBuTenp (MCIOIHUTEND, PO/IaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeduTens (GupMeHHOe
HaUMEHOBaHWE (HAMMEHOBAaHUE) CBOCH OpraHU3alliy, MECTO €€ HaXOXKICHUS (aJIpec) U PeKUM ee padoThI.
[Tponasen (MCHIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIMIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoButens (MCHOJHUTENb, NPOJABEL]) - WHAMBUAYAIbHBIM NpeINpUHUMATENb - JIOJDKEH
NPEAOCTAaBUTh TOTPEOUTENI0 HWHPOPMAIMI0 O TOCYIAPCTBEHHON pErucTpanud M HauMEHOBAaHUH
3aperuCTPUPOBABILETO €ro OpraHa.

Wsrorosutens (mpoaaserr) o0si3aH HOBECTH A0 CBEACHUS MOTpeOuTeNns (UPMEHHOE HAaMEHOBaHUE
(HaMEeHOBaHMUE), MECTO HAXOXKICHHUS (aIpec) W PEKUM padOThl YIMOJIHOMOYEHHON OpraHM3alluu HIN
YHIOJTHOMOYEHHOTO UHAUBHIYalIbHOTO MPEANPUHIMATESL.

(a63ary BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnoaHoMoueHHasi OpraHu3anusl WiIK YIIOJIHOMOYEHHbBIN WHANBUAYAIbHbIN MpeIpUHUMATENb B
ciydae oOpaleHuss MoTpeduTenss o00sf3aHBl JIOBECTH JO €ro cBeleHus HHpopMamuio o cede U
usroroBurene (mpojaanie) (pupMEeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAaHHWE), MECTO HaXOXIeHUs (aapec),
PEeXUM pabOThl, TOCYJAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3allMCU O CO3AaHUHU IOPUIMYECKOTO JIMIIA,
dbamMuInoo, UMs, OTYECTBO (€CIIM HMEETCs), TOCYAApCTBEHHBIH DPETUCTPALMOHHBIA HOMEp 3alucu o
rOCY/IapCTBEHHON pPErucTpauuu (pU3HMUECcKOro JMIla B KaueCTBE MHIUBHUIYaJIbHOTO MpEANPUHUMATEINS).
VYnoaHOMoOYeHHasi OpraHU3alUsl WM YIOJIHOMOYEHHBIH WHIWBUIYaJIbHBIA TNpEeANpUHUMATEIh BIIpaBe
JIOBECTH JI0 CBEJIeHHs MoTpeduTeneit nHpopMaLuio o cede MOCPeCTBOM €€ pa3MEeleHHs Ha CBOEM CaifTe
B MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mpozmaBIie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiTe B HMH(pOPMALMOHHO-TEIEKOMMYHUKAITMOHHON
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cetn "MHTepHeT" CCBUIKM Ha CTpaHMIly caiTa HW3roToBUTeNs (TpojaBiia) B HH(OpMAIIMOHHO-
TEJICKOMMYHHUKaMOHHOU ceTH "MHTepHeT", comepkaniyto nHpopMaIuio 00 U3rotoputese (IpoaaBIie).

(m. 1.1 BBenen ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgenen arperatopa o0si3aH JOBECTH O CBEACHHUS MOTpedHTenel mHpopMmanuio o cedbe u
npoxaasie (ucrnonHuresne) (GupMeHHOE HaUMEHOBaHHE (HAaMMEHOBAaHHE), MECTO HaxOXIeHHUs (aapec),
PEeXUM pabOThl, TOCYJAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3allMCU O CO3AaHUU IOPUIUYECKOTO JIMIIA,
dbamMuInoo, WMs, OTYECTBO (€CIIM HMEETCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu o
rOCY/IapCTBEHHON pEerucTpanuu (PU3NYecKoro JIMIA B KaueCTBE MHAMBHUIYATIbHOTO MPEANPHUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHMSX B YKa3aHHOW uHpopManuu. Brnanener arperatopa AOBOIUT 0
cBesieHUs noTpeburenei nHdopmaluio o cede U mpoaBlie (UCIOTHUTENE) MOCPEACTBOM €€ pa3MelleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHUIEe caiiTa B MHPOPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOM ceTu "MHTepHeT".
Wudopmanuio o mponasie (MCIOTHHUTENE) BIajAeiell arperaropa BIpaBe JOBECTH JIO CBEICHHS
noTpeduTeNei MOCPECTBOM pa3MEIICHHsI Ha CBOMX CaiTe W (WJIM) CTpaHUIlE caiiTa B WH()OPMAIIMOHHO-
TEJICKOMMYHUKAlIMOHHOW ceTu "MHTepHeT" cChUIKM Ha calT mpojaBia (UCIOMHUTENA) B
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "UHTepHet".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBeny (McnoiaHUTENb) OOs3aH IPENOCTAaBUThH BIAJENbIly arperaropa U pa3MecTUTh Ha
CBOEeM caiiTe B WH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTtn "MHTepHer" (IpW €ro Halu4um)
JOCTOBEpHYIO MH(pOpMaiuio o cebe, ykazaHHYI0 B MyHKTe 1.2 Hacrosmiel cratebu. B ciydae, ecinu
UMEIOTCA W3MEHEHMs B Takod HHQpOpMaLuu, Npoaasel (MCIOJHHUTENb) O0sf3aH B TEYEHHE OJHOIO
paboyero mHS C MOMEHTa BHECEHHMS B HEe H3MEHEHUH COOOLINTH BIAJAEIbIy arperaropa od 3Tux
U3MEHEHUSAX M DPAa3MECTUTh MX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW CEeTH
"Uutepuer" (mpu ero Hanuuuu). Brnaznenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHs B MHPOPMALIUIO O
npojaBle (MCHOJHUTENE) B TEUEHUE OJHOrO pabodero JHs, €Clu pa3MelleHue yKa3aHHOH MH(OopMaruu
OCYILECTBIISIETCS Ha caiiTe Biajeiblia arperaropa W (WIM) €ro CTpaHMIE caiTa B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIUOHHOU ceTH "MHTepHet".

(m. 1.3 BBenen PenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JA€ATEIBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCIIOIHUTENEM, MPOJABLIOM),
HOMJICKUT JIMLIEH3UPOBAHUIO U (WJIM) WCHOJIHUTENb HMEET TOCYIapCTBEHHYIO aKKpEAMTAIHIo, [0
CBEIEHUS] TIOTPEOUTENsT JODKHA OBITh JOBeAeHAa WHGOpPMANUs O BHJIE ACATEIBHOCTH H3TOTOBHTEIS
(ucnonHMTENS, TPOJABIA), HOMEpE JMLEH3UU M (WJIM) HOMEpE CBUJAETENBCTBA O TOCYIapCTBEHHOU
aKKpeIuTaIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBHIETEIBCTBA, a Takke HHpopMamus 00
oprase, BbIIaBIIIEM yKa3aHHbIE JIUIIEH3UIO U (UJIH) CBUIETENIBCTBO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast yHKTaMu | ¥ 2 HacTosIIeH cTaThy, TOMKHA ObITH TOBE/IEHA 10
CBEJICHUs TIOTpeOHTENeH TakKe MPU OCYIECTBICHUN TOPTOBIU, OBITOBOTO U MHBIX BUIOB OOCITY>KUBaHHS
norpedureseil BO BpeMEHHBIX TOMEUICHHSIX, Ha PMapKax, ¢ JOTKOB U B IPYTUX CIy4asiX, €CJIU TOPTOBIIA,
ObITOBOE M WHBIE BUIbI OOCIY)KHMBaHHs IMOTpeOUTENEeH OCYIIECTBISIIOTCS BHE IOCTOSIHHOTO MecCTa
HAXOXJACHUS MpoAaBIia (MCIIOTHUTEs).
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CraTtbsa 10. UHcpopmauumna o ToBapax (paborax, ycnyrax)

1. MzrotoBuTtens (MCMIOIHUTEND, MPOAABel]) 00sS3aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOJMMYI0O ¥ JIOCTOBEpHYIO HWHGpOpMAIMio O ToBapax (paborax, ycnyrax), 00eCIeYHBAIOIIYIO
BO3MOXKHOCTh WX MPaBWJIBHOTO BbIOOpa. [lo oThnenbHBIM BHIaM TOBapoB (paboT, yciIyr) mepedyeHb u
crocoObl AoBeneHUs wH(pOpManuu A0 ToTpedutens ycraHaBimBaroTcs [IpaButensctBoMm Poccuiickoit
denepauuu.

2. Madopmarnus o ToBapax (paboTax, yciuyrax) B 00s13aTeIbHOM MOPSAKE JOIDKHA COIEPKATh:

HAaMMCHOBAHHUC TEXHUYCCKOIO pEriiaMeHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOJATCILCTBOM
Poccuiickoit dDenepam/H/I 0 TCXHUYCCKOM DPCryJIupOBaHMU H CBUACTCIHLCTBYIOIICC 00 00s3aTeIHLHOM
MOATBEPIKACHNUN COOTBETCTBUA TOBApa 0603HaquHe;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

cBeneHHst 00 OCHOBHBIX NOTPEOHMTENBCKHX CBOMCTBaX TOBapoB (paloT, yciyr), B OTHOIICHUHU
MPOAYKTOB MHUTAHMUS CBEIEHUS O cocTaBe (B TOM 4YHCIe HAaUMEHOBAaHHE HCIOIB30BAaHHBIX B IpoIEcce
M3TOTOBJICHUS IPOIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOIOTHYECKH aKTHBHBIX 100aBOK, HH(pOpMAIHs
0 HAJIWYUHM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-HMH)KEHEPHO-
MOAM(UIMPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIH COJIEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIseT Oosee NEBATH JAECSTHIX IMPOLIEHTAa), MUIIEBOM LIEHHOCTH, HA3HAY€HUHU, OO0
YCIIOBHSAX NPUMEHEHHUS U XPAaHEHHUS MTPOYKTOB MUTAHMUS, O CIIOCOOAX U3rOTOBIICHHS TOTOBBIX OO, BECe
(oObeme), maTe ¥ MeCTe U3TOTOBJICHUS U YIIAKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEICHUS
O TPOTUBOIOKA3aHMUAX JJISI UX NMPUMEHEHUs TpU OTAEIbHBIX 3a0oneBanusax. Ilepeuens ToBapoB (pabor,
yciyT), uHboOpManus O KOTOPHIX MNOJDKHA COAEp)KaThb MPOTHBOINOKA3aHUSA AN HUX MPUMEHEHUS NpU
OT/AETBHBIX 3a001eBaHusX, yTBepxaaercs [IpaBurenscrBom Poccuiickoit denepanmu;

(B pen. @enepanbHbixX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (padoT, yCIyr), B TOM YHCIIE MIPU OIUIaTe TOBAPOB
(pabor, yciyr) yepe3 OnpeeIeHHOE BpeMs TIOCe UX Mepenadr (BBIMOTHEHUs, OKa3aHus) OTPEOUTENIO,
MIOJTHYIO CYMMY, ITOJUIEXKAIIYIO BBITUIATe IOTpeOUTEIeM, U rpaduK MOTaIleH s 3TOH CYMMBI;

(B pen. @enepanbHoro 3akoHa otT 21.12.2013 N 363-D3)
TapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
npaBmia u yciaoBus 3Q(HEeKTHBHOTO ¥ 0€30IaCHOTO UCTIONB30BAHMS TOBAPOB (paboT, yCiIyr);
nHpOpMaIuio 00 YHepreTuueckor 3((HEKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBIX TpeOOBaHHE O

HAJIMYMU TakoW MH(OPMAIMM OINPEesIEHO B COOTBETCTBUU C 3aKOHOAATENIBCTBOM 00 3HEProcOepexeHNH
Y O MOBBILIEHUH dHEPreTHueckoil 3ppexTuBHOCTH;

(a63arm BBeneH denepanbHbiM 3ak0oHOM OT 23.11.2009 N 261-D3)

www.consultant.ru Crpanuna 11 u3 49
HaJeKHasl NpaBoBas NOICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO or 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3ammTe npaB noTpeduTeneir"”

Joxyment npenocrasnen Koncynsrantllnoc
Jara coxpanenus: 27.11.2019

CpOK CJ'Iy>K6BI HJIn CPOK T'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHBIﬁ B COOTBCTCTBHMH C HACTOAILIUM
BaKOHOM, a TaKXKXE CBCICHHUA O H€O6XOIH/IMI)IX I[eﬁCTBPIHX HOTpC6I/IT€J'I$I MO0 UCTCUCHHWH YKa3aHHBIX CPOKOB
1 BO3MOKHBIX ITOCJICACTBUAX IIPU HEBBINIOJIHCHUHN TaKHUX HCﬁCTBHﬁ, €CJIM TOBApPhI (pa6OTbI) 10 UICTCUCHNU
YKa3aHHbIX CPOKOB HPCACTABIAIOT OMACHOCTL JIA KH3HH, 310POBbA W UMYUICCTBA HOTpe6I/IT€H$I nin
CTAHOBATCA HCIIPUTOAHBIMHA IJId UCIIOJIB30BAHUS 110 HA3HAYCHUTO,

aapec (MecTo HaxoXJIeHUs), (UPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTENS
(McTioNHUTENSI, MPOJIaBlia), YIOJIHOMOYEHHON OpraHU3alliy WM YHOJIHOMOYEHHOTO WHIUBUAYATbHOTO
[IPEeANPUHUMATEINS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaruio 06 00s3aTeTbHOM TOATBEPKICHUH COOTBETCTBHSI TOBApOB (PaldoT, YCIyT), YKa3aHHBIX
B IIyHKTE 4 cTaThbu 7 HACTOAIIETO 3aKOHA;

(B pen. @enepanbHOroO 3aKoHa oT 17.12.1999 N 212-D3)

MH(OPMALIUIO O MPaBUIAX MPOAAXKU TOBAPOB (BBINOIHEHUS PAOOT, OKAa3aHUS YCIIYT);

yKa3aHME€ Ha KOHKPETHOE JIMI0, KOTopoe OyleT BBINONHATH paldoTy (OKa3plBaTh YCHYTy), U
MHGOPMAIUIO O HEM, €CIIM ATO UMEET 3HaYeHHE, UCXO U3 XapakTepa padoThl (YCIyTn);

(a63arn BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHUC Ha HWCIIOJIb30BAHUC q)OHOFpaMM IIPpU OKAa3aHWHU Pa3BJICKATCIIbHBIX YCJIYTI' UCHOJHUTCIAMU
MY3bIKaJIbHBIX HpOHSBC,Z[GHHfI.

(a63an BBeneH denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembiii morpeOutesneM ToBap ObLI B yNOTPEOJEHWHM WM B HEM YCTpaHsUICA
HEIO0CTaTOK (HEIOCTATKH), MOTPEOUTENIO JOKHA OBITh MpefocTaBieHa HHpopManus 06 IToM.

3. Nudopmarus, mpeaycMOTpeHHass MYyHKTOM 2 HACTOSIIEH CTaThbU, TOBOAWTCS IO CBEICHUS
noTpeduTeNeil B TEXHUYECKOM JOKyMEHTAllud, MpuiiaraeMoil K ToBapaMm (paGoTam, yciayram), Ha
ATHKETKaX, MapKHUPOBKOW WM HHBIM CHOCOOOM, MPUHSATHIM JJIs OTACIBHBIX BUIOB TOBapoB (pador,
yeiyr). Uadopmarus 006 00s3aTeIbHOM TOATBEPXKIECHUH COOTBETCTBHUSI TOBAPOB IIPEJACTABIISICTCS B
MOpsZIKE W CIoco0aMu, KOTOpPBhIE YCTAHOBIIGHBI 3aKOHOAATENbCTBOM Poccwiickoit ®Denepammu o
TEXHUYECKOM PETYJIUPOBAHUH, M BKIIOYAET B ceOs CBEJACHHS O HOMEpE JOKYMEHTa, MOATBEPIKIAOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €T0 NEHCTBUS M 00 OpraHu3allii, ero BhIIaBIICH.

(B pea. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

Ao63arr yrparun cuiy. - @eaepanbhblii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 11. Pexxum paboTbl npoaasLa (MCNONMHUTENSA)

1. Pexxum paboThl rOCyIapCTBEHHBIX, MyHUITUIIAILHBIX OPTaHU3alUi TOPTOBIH, OBITOBOTO W MHBIX
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BUJIOB OOCITY>KMBaHUS TOTpeOUTENe yCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOJIHUTENILHOM BIacTH cyObekToB Poccuiickoit denepaliuy 1 OpraHoB MECTHOTO CaMOYITpaBJICHHUSI.

2. Pesxum paboThbl opraHu3aluii, OCyIIECTBISIOMUX AESITEeIbHOCTh B cepax TOProBoro, OLITOBOIO
U MHBIX BUJOB 00CITYKMBaHUS NOTpeOUTENe U HE yKa3aHHBIX B IyHKTe | HacToOAIIEH CTaTbu, a TaKXke
WHAMBUYAJIBHBIX IPEANPUHUMATENIECH YCTaHABIUBACTCSI MU CaMOCTOSITENBHO.

3. Pexum paGOTBI npoJaBna (I/ICHOHHI/ITCHH) JOBOOUTCA OO0 CBCACHUA HOTpGGHTCJ’ICﬁ n JOJIKCH
COOTBCTCTBOBATE YCTAHOBJIICHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENSA, NpoAasBua, Bnagenbua
arperaTopa) 3a HeHaanexatuyr nHcgpopmauuio o ToBape (padorte, ycnyre)
(B pea. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeburento He IPeNOCTaBI€HAa BO3MOXHOCTb HE3aMEUIMTENbHO NOIYYUTh IpU
3aKJIIOYEHUH J10TOBopa MH(pOpMAIMIo 0 ToBape (padboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(MCTIOTHMTEINS) BO3MEIIEHHSI YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIIOYCHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIN CPOK OTKa3aThCs OT €ro MCIONHEHHUS U MOoTpeOoBaTh

BO3Bpara yIUIAY€HHOU 32 TOBap CyMMBI i BOSMEIICHHUSI IPYTHX YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMONHEHUS JOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUThH TOBap (pe3ysbTrar padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) MPOoAaBIly (MCIIOJIHUTEINIO).

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 1 B pen. @enepansHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WMCHONHUTENB), HE NPEAOCTABUBILIMN MMOKYyNaTeIl0 IMOJIHONH W JOCTOBEPHOM
uHpOpMaIuu o ToBape (paboTe, yciryre), HECET OTBETCTBEHHOCTbD, NMPENyCMOTPEHHYIO TyHKTamu | - 4
cratbu 18 winm myHktoMm 1 crarbu 29 Hacrosmero 3akoHa, 3a HENOCTaTKU ToBapa (paboThl, YCIyIHu),
BO3HHKIIIKE TTOCIIE €T0 Mepeaayr MOTPEOUTEIIO BCIIEACTBUE OTCYTCTBUS y HETO Takoi HH(popMaIHH.

(. 2 BBeneHn denepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, MPEIOCTaBUBIIUI MOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOIHYIO
uHbopMaIio 0 ToBape (yciyre) Win MpojAaBlie (UCIOIHUTENE), HA OCHOBAaHUHM KOTOPOW MOTpeduTenemM
ObUT 3aKJIIOUeH JOTOBOpP KYIUIM-TIPOAaKU (AOTOBOP BO3ME3IHOTO OKa3aHWUsS YCIyr) € MPOAABIIOM
(MCTIOJTHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC TMOTPEOUTENIO BCICACTBUE
MIPEOCTABIICHUS €My TaKoi WH(OPMAIUH.

Ecnu uvHOe He NpeaycMOTPEHO CONAIIEHMEM MEXAY BIAJAENbLEM arperaropa M IMpOoAABIOM
(MCTIONHUTENEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOUICHHM MEXIy HUMH, OTBETCTBEHHOCThH 3a
UCTIOJIHEHHE JIOTOBOPA, 3AKIIOYCHHOTO IMOTPEOUTENIeM C MPOJABIOM (HMCHOJTHHUTENEM) HAa OCHOBAaHHUH
MPEIOCTABICHHON BiajenblieM arperatopa uHbopMamuu o ToBape (yciayre) WIM MpOJaBLE
(ucrionHUTENE), a TAKXKE 3a COOMIONEHWE MpaB MOTpPeOUTENeH, HAPYIICHHBIX B peE3yJbTare Mepeaadyn
norpebutento ToBapa (YCIyrd) HEHaJJIekKAllero KauecTBa MU OOMEHa HEeNpOAOBOJILCTBEHHOTO TOBapa
Ha/JIeXKAIllero KauecTBa Ha aHAJIOTUYHbIN TOBap, HECET NpoiaBell (UCIIOIHUTEND).
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Brnanenen arperaropa He HeCEeT OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBUE IPEIOCTABICHUS €My HEAOCTOBEPHOM WJIM HEMOJIHOM MHpopMmanuu o ToBape (yciyre), B
cilydae, €CM BIaJeliel] arperaropa He M3MeHseT MHPOpMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOAABIOM (MCHOJHUTEIEM) M COAEpXKAIIylCs B NPEUIOKEHUH O 3aKJIIOYEHUM JI0TOBOpa KyIUIU-
HPOJIaXKH (JIOTOBOpa BO3ME3THOTO OKA3aHUs YCIIYT).

(1. 2.1 BBeaeH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.2. TlorpeOuTenb BHpaBe MPeIbsBUTH TpeOOBaHME K BIIAJEINIbIly arperaropa O BO3Bpare CyMMBbI
NPOM3BEICHHOW WM IpeBapUTENbHON ormartel ToBapa (yciyru). Bmanener arperatopa BoO3BpalnaeT
CYMMy NOJY4YEHHOW MM MpeABapUTENbHON OIIaThl ToBapa (YCIyru) B TEUEHHE NECATH KaJeHAApHBIX
JHEW co JHS TpeabsSBICHUS MOTPEOUTENeM TaKoro TpeOOBaHMS INPU OJHOBPEMEHHOM HAIUYHH
CIEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOUTeNeM BHECEHA MpeABapUTeNibHAs OIUlaTa Ha
OaHKOBCKMI CUET BJaJleNIblia arperaropa, He mepeaH noTpeOuTesnto B Cpok (yciayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJ TMPOAABIYYy (MCIIOJHHUTEN0) YBEIOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpa KYIUTU-TIPOAXH (JIOTOBOpa BO3ME3THOTO OKa3aHHsI YCIYT) B CBS3M C HAPYIICHUEM IMPOIABIIOM
(ucoHUTENEM) 00sI13aTENBCTBA TIEpeIaTh TOBAp (0Ka3aTh yCIyTy) B yCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpebGoBaHumeM o0 BO3BpaTe CyMMBbI NpeBapUTEIbHONM OIUIaThl TOBapa (YCIyrH)
NoTpeOUTENh  HAmpaBiseT BIAAETbIly arperaropa MOATBEP)KICHHE  HANpaBICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEAOMJIEHHS 00 OTKa3e OT UCHOJIHEHHUsS JI0ToBOpa KYIUIU-TIPOJaXH (JIoroBopa
BO3ME3/IHOTO OKa3aHHUS YCIyT).

Ecniu wuHOEe HE npeaycMOTPEHO YCIOBHUSIMHM —IIOJIb30BATENbCKOIO WJIM MHOIO COIVIAIIEHUs
notpedbutenss ¢ BIAAETbIEM arperaropa, yBeIOMJICHHE MpOAaBlly (HMCHOJHHUTEN0) 00 OTKaze OT
UCTIOJTHEHHSI JIOTOBOpA KYIUTH-TIPOAXH (JIOrOBOpa BO3ME3THOTO OKa3aHWUsS YCIYT) MOXET OBITh
HaMpaBJIeHO BaJIeibIly arperaropa, KOTopblii 00s13aH HaMpaBUTh €ro MPOJABIy (MCTIOTHHUTEIIO).

(m. 2.2 BBeneHn PenepanbHbIM 3akOHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcCTOSLIEH CTaTby, BIAJEJEl] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENI0 B BO3Bpare CyMMbl NpEABAPUTENBbHOM OIUIaThl TOBapa (YCIyrd) HpU IONY4YEHUH OT
pojAaBla (MCIOJHUTENS) MOATBEPKACHUSI MPUHATUS IMOTpeOuTeneM ToBapa (OKa3aHMsl YCIYTH) Mpu
YCIIOBHMH, YTO KOMHS TaKOTO MOATBEPKACHUS Oblila HalpaBiieHa BIa/ENblIEM arperaropa NoTpeOuTeNo B
TEUEHUE JIeCATU KaJCHJApHbIX JHEW CO JHA MOIY4YEHHs BIAaJEbLEM arperaropa TpeOoBaHUs O BO3Bpare
CyMMBI TpeiBapUTeNbHOM omnarel ToBapa (yciayru). B ciydae Hecomtacust mnoTpeOutens c
IIPEICTaBICHHBIMM BIAJENbLEM arperatopa J0Ka3aTeJbCTBAMU NPUHATHSA MOTpeOUTENIEM ToBapa
(oxazaHus yciyru) TOTpeOuTenb BlpaBe TpeOoBaTh BO3BpaTa CyMMbl IPOM3BEIECHHOH UM
IpeIBapUTEILHON OIIaThl TOBapa (yClIyTru) B Cy1eOHOM MOPSAKE.

(1. 2.3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. HpI/I MNPpUIUHCHUNU BpCla KHU3HU, 3AO0POBBIO W HUMYUICCTBY HOTpe6I/ITCJ'I$I BCJIICACTBHUC
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HEMNpPEeOCTaBICHUSI €My TIOJTHON M JOCTOBEpHOH MHopMaIuu o ToBape (pabote, yciyre) morpedurenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCII€ TIOJTHOTO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOMASIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIA.

(m. 3 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. llpu paccMOTpeHMHM TpeOOBaHMI MNOTPEOUTENST O BO3MEIIEHUH YOBITKOB, NPHUYMHEHHBIX
HE/I0CTOBEPHOM MJIM HEIOCTaTOuHO MOJHOM uHGopmamueil o ToBape (pabote, yciyre), HEOOXOAMMO
UCXO/IUTh U3 MPENONIOKEHHS 00 OTCYTCTBHM y MOTPEOUTENS CIEHUAIBHBIX MMO3HAHUNH O CBOMCTBAX M
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnonHuTens, npoaasua,
YNONHOMOY€EHHOW opraHusaummu unum YNONHOMOY€HHOro MHAUBUAYANbLHOIo
npeanpuHUMaTens, MMNnopTepa) 3a HapyLueHue npaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpaB MOTPEOUTENCH M3TOTOBUTENH (MCIIONHUTENb, TIPOIABEIl, YIIOJIHOMOUYCHHAS
OpraHu3alysi Wi YIOJHOMOYCHHBIH HWHIWUBUAYAIbHBIA TMpEANPHUHAMATENb, HWMIIOPTEp) HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJTH JJOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnmu wHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NMPUYHMHEHHBIE MOTPEOUTENIO0, IMOIekKAT
BO3MEIIIECHHUIO B MOJIHOI CyMMe CBEpX HEYCTOMKH (TMIEHU), YCTAaHOBIECHHOW 3aKOHOM WJIM JOTOBOPOM.

(m. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnara HeycTOWKH (TIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOJTHHTENS, TIPOMABIA, YIOJHOMOYECHHYIO OPTraHHM3allMI0 WM YIOJHOMOYEHHOTO WHIWBUAYaIbHOTO
NpeANPUHUMATENS,, UMIIOPTEPa) OT MCIOJTHEHHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Iepes
norpedutTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I3roToBUTENH (I/ICHOJ'IHI/ITCJ'II), MMpoAaBLIl, YIIOJTHOMOUYCHHAS OpraHu3anus WUiu yr[OJ'IHOMO‘—IGHHLIﬁ
HH,Z[HBHI[yaJIBHLIfI npeaApuHUMAaTCIIb, I/IMHOpTep) OCBOGO)K,Z[aeTC}I OT OTBETCTBCHHOCTH 3a HCUCIIOJIHCHUC
00s13aTeILCTB WIIM 34 HEHaJIC)KAICC HCIIOJITHCHUC O6$ISaTeJ'IBCTB, €CIIN OOKaXXCT, 4YTO HCHUCIIOJIHCHHEC
00513aTEILCTB MIIH UX HCHAUIC)KAIICC HCIIOJHCHUC IMPOU3O0MIIO BCJICIACTBUC HereOHOHHMOﬁ CHUJIBI, a
TAKXE 110 UHBIM OCHOBAHUAM, IMPEAYCMOTPECHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanus morpebutenss o0 yruiare HEyCTOWKH (TIEHHW), MPETYyCMOTPEHHOW 3aKOHOM HIIU
JIOTOBOPOM, TOJIJIEKAT YJOBIECTBOPEHUIO U3TOTOBUTENEM (MCHIOIHUTEEM, IPOAABIIOM, YIIOTHOMOUEHHOM
OpraHu3alyeil Wi yHOJHOMOYECHHBIM HMHAMBUAYAJIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) B
JOOPOBOJILHOM TIOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoBneTBOpeHHH CyIOM TpeOOBaHMH NOTPEOUTENs,, YCTAHOBJICHHBIX 3aKOHOM, CY[I
B3bICKMBA€T C M3rOTOBUTENS (UCHOJHMUTENS, TMpOJABLA, YHIOJIHOMOYEHHOW OpraHM3alid WU
YIOJIHOMOYEHHOTO ~ WMHAMBUAYAJbHOTO  NpPEANpPUHUMATENs, HUMIOpTEpa) 3a HecoOmoieHue B
JNOOPOBOJIBHOM TIOPSIKE YIOBIETBOPEHMs TpeOOBaHWU mOTpeOuTENns mrTpad B pasMepe MSATHISCAT
HPOLIEHTOB OT CYMMBI, IPUCYKJEHHOH Cyl0M B MOJIb3Y HOTPEOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecam ¢ 3asgBieHumeM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpebuTenei (MX accoIMalny, COI3bl) WM OpraHbl MECTHOTO CAMOYIPABJICHUS, MATHIECAT MPOIICHTOB
CYMMBbI B3BICKAHHOTO HITpada MepedyucisioTcss YKa3aHHbIM OObEIMHEHUSM (MX accOLUaIUsaM, COK3aM)
WIH OpraHam.

Crtatba 14. UmyLiecTBeHHasA OTBETCTBEHHOCTb 3a Bpepn, NPUYMHEHHbLIN BCreacTBue
HeJoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKWU3HU, 3I0POBBIO WM HMMYIIECTBY MOTPEOUTENST BCIEACTBUE
KOHCTPYKTHUBHBIX, TPOU3BOICTBEHHBIX, PELENTYPHBIX MU MHBIX HEAOCTAaTKOB ToBapa (paboThl, YCIYyTH),
MOJIC)KUT BO3MEIICHHUIO B TIOJIHOM 00beMe.

2. IlpaBo TpeOoBaTh BO3MEILIEHUS Bpea, MPUYMHEHHOTO BCJIEICTBUE HEIOCTATKOB ToBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOAABIOM (HCIIOTHUTEIEM) WIH HET.

3. Bpen, npu4MHEHHBIN KHU3HHU, 30POBBIO HJIH UMYIIECTBY MOTPEOUTENS, TOUISKUT BO3MEILCHHUIO,
€CJIM Bpe[] MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI MM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnm Ha ToBap (pe3ynbrar paboThl) JOMKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IyHKTaMmH 2, 4
CTaThU 5 HACTOAIIETO 3aKOHA CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
notrpeduTento He Oblia MpeloCTaBIeHa MOJIHAs U I0CTOBEpHas MH(GOpMAIUs O CPOKE CIYKObI MIIH CPOKE
TOHOCTH, JINOO MOTpeOuTens He ObLT MPOUH(OPMHUPOBAH O HEOOXOAMMBIX ACHCTBUSAX MO HCTECUCHHH
CpOKa CITy’)KOBI HJIM CpOKa TOTHOCTH M BO3MOXKHBIX TOCJEICTBHSIX IMPH HEBBHIMOIHEHUH YKa3aHHBIX
neiictBuil, 1100 TOBap (pe3yibTar padoThl) MO MCTEUYCHUM 3THUX CPOKOB MPEACTABISET ONACHOCTh JUIA
KM3HH U 3I0POBBS, BPEIl TIOAJISKUT BOMEIICHUIO HE3aBUCHUMO OT BPEMEHHU €T0 IPUIHHEHHUS.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecaun B cooTBeTCTBUM € MyHKTOM | CTarbu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIykObI, Bpe/l MOJICKUT BO3MEIICHUIO B CIIy4ae ero MPUIMHEHUS B
TEUEHHUE JACCATH JIET CO JHS mepeaaqn ToBapa (padoThl) MOTPEOUTEINIO, a €CIIU JICHD Mepe/laul yCTAHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITIOJHEHUS PAOOTHI).

Bpen, mpuunHeHHBIH BCIEICTBUE HEIOCTAaTKOB TOBapa, MOJIEKUT BO3MEIICHUIO MPOAABIIOM HIIU
W3TOTOBHTEJIEM TOBapa Mo BEIOOPY MOTEPIICBIIIETO.
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Bpe/:[, HpI/I‘lI/IHeHHHﬁ BCJICACTBHUEC HCEAOCTATKOB pa6OTLI HWiIn YycCiIyru, HnOMJIC)KUT BO3MCHICHUIO
HCIIOJTHUTCIICM.

4. N3rotoBuTelnb (MCIOTHUTENB) HECET OTBETCTBEHHOCTH 3@ BpeJl, IPUUUHEHHBIN KU3HHU, 3J0POBBIO
WIM UMYIIECTBY MOTPEOUTENS B CBSI3U C MCIIOJIB30BAHUEM MaTepHajioB, 000pyI0BaHHs, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JJIsi IMPOU3BOACTBA TOBAapOB (BBINOJIHEHHsI pabOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, TIO3BOJISITT YPOBEHB HAyUHBIX M TEXHUUYECKUX 3HAHUN BBISIBUTH UX 0COObIE CBOMCTBA
WJIU HET.

5. WzrotoBuTenb (MCHONMHUTEND, MIPOAABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO Bpel NMPUYMHEH BCIICACTBHE HEMPEOMOIMMON CHIIBI WM HAPYIICHUS MOTPEOUTEIIEM YCTaHOBICHHBIX
MIPAaBUJI UCTIOIB30BAHMSI, XPAaHEHUS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHblii  Bpesl, MNPUUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApPYIIEHUS W3TOTOBUTENIEM
(ucnosHMTENEM, IPOJABIIOM, YIIOJTHOMOUYEHHON OpraHu3alueil Wil yIoJIHOMOYEHHBIM WHAWBUYaTbHBIM
MpeANpPUHAMATEIEM, HUMIIOPTEPOM) TIPaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM W TPABOBBIMU
aktamu Poccuiickoit deneparyy, peryaMpyonM1U OTHOIIEHUS B 00JIaCTH 3aIlUTHI IpaB MOTpeOUTENeH,
MNOMJIC)KUT KOMIICHCAIIMU IMPUYUHHUTECICM Bpcla IIpU HAJIUYUHU €ro BHUHBI. Pa3Mep KOMIICHCaluu
MOpaJILHOTO BpeZia ONpeeNseTcsl CyJJOM M He 3aBUCHUT OT pa3Mepa BO3MELICHUsI UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanusi MOpasbHOTO Bpea OCYIIECTBISIETCS HE3aBHCUMO OT BO3MEIIEHHS MMYIECTBEHHOTO
Bpea ¥ IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBuTenbHOCTbL YCNOBUMA [OroBopa, YLWEMNAWWMX npaBa
notpeourens

1. VYcnoBusa [0roBopa, YHIEMISIOIIME @IpaBa MOTPEOUTENs IO CPABHEHUIO C IPaBUIIAMH,
YCTaHOBJICHHBIMM 3aKOHAMM WJIM WHBIMH TpaBOBBIMH akTamu Poccuiickoit ®enepanuu B o6nactu
3alIUTHI IPaB NMOTpeOUTeNeH, MPU3HAIOTCA HEACHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare HCIONHEHUS TOTOBOPA, YUIEMIISIONIErO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIU
YOBITKH, OHU TIOJJIEKAT BO3MEIIEHUIO H3TOTOBUTENIEM (MCIIOTHUTEIIEM, TTPOJABIIOM) B TIOJTHOM 00bEMe.

2. 3anpemaercs 00yCIIOBIMBaThL NMPUOOPETEHHE OIHUX TOBAapoB (paboT, ycayr) oO0si3aTeIbHBIM
npuoOpeTeHNeM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOHUTENIO BCIEICTBHE
HapylIeHUs €ro MpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paboT, yCiIyr), BO3MELIAIOTCS MPOIaBLIOM
(MCTIONTHUTENIEM) B TIOJTHOM O00BeMe.

3amperniaercs OOYCIIOBIMBATH YIOBIETBOPEHUE TPEOOBaHMI TOTPEOUTENCH, MPEIbABISCMBIX B
TEUEHHE TAPAHTUHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJOCTATKaMU TOBapOB (PpadoT, yciyr).
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(ab3an BBeneH denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

3. Ilponaser (MCTIOMHUTENB) HE BIpaBe 03 COriacus MOTPEOUTENsI BBHIIOIHATH JOTOTHUTEIbHBIC
paboTtsl, yciyru 3a miary. [lorpeOuTens BripaBe OTKa3aTbCs OT OIUIAThl TAKUX padoT (YCIyT), a €Clii OHU
OIJIAYEHBI, MOTPEOUTENb BIpaBe NOTPeOOBaTh OT NpOJaBIa (WCIOJIHUTENS) BO3BpaTa YIUIAYCHHOU
cymmbl. Coracue norpeduTesis Ha BBINOJHEHHE AONOIHUTENIBHBIX padoT, yCIyr 3a miary opopMiseTcs
IPOAABIOM (HCIIOJIHUTENIEM) B NMHCbMEHHON (opMme, eciau HHOE HE MPEeIyCMOTPEHO (erepalbHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®Popmbl 1 NOpAAOK onnaTbl NPU npogdaxe TOBapoB (BbINOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaser (MCTIOMHUTENH) 00s3aH 0OECIEUUTh BO3MOKHOCTH OIUIATHI TOBApoB (paboT, yciyr)
MyTEM HCIOJIh30BaHUSI HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJMYHBIX PAcYETOB IO
BBIOOpY MOTPEOHUTEIIS.

O06s13aHHOCTh 00€CHeYUTh BO3MOXKHOCTH OIIaThl TOBApOB (paboT, yCIIyr) € HCIOJIb30BaHUEM
HAIlMOHANBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAaIMOHAJBHOW CHUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHseTcs Ha IpojaBlia (MCIIOIHUTENS), Y KOTOPOrO BBIpyYKa OT peaiu3ald ToBapoB (pador,
YCIIyT) 32 MPEECTBYIONIMNA KaleHAapHbIi IO MPEBHIIIAET COPOK MUIJUITMOHOB pyOIeil.

Ecnu mMecTo oruiatel TOBapoB (paboT, YCIIyr) HAXOAUTCS B MECTE, /i€ He MIPEAOCTABIISIIOTCS YCIyTH
JOCTyna K MOABIKHON paauoreneOHHONH CBA3M W (WIM) CPEACTBAM KOJUIGKTUBHOTO JIOCTyNa K
UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT", mpoaasen (MCTIOMTHUTEIb) 0CBOOOKIACTCS
OT 00S3aHHOCTH O00ECHEeYHTh B 3TOM MECT€ BO3MOXXHOCTH OIUIAaThl TOBAapoB (paboT, yciyr) ¢
UCTIOJIb30BaHHEM HAIIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOOXkmaeTcss OT 00S3aHHOCTH O00OECNEYUTh BO3MOXKHOCTH OIIaThl TOBAapoOB C
UCTIONIb30BAaHUEM HAIIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanm3anuy TOBapOB B KOTOPOM COCTaBISIET MEHee NSATH MWIIHOHOB pyOiel 3a MpenniecTBYFOIIUI
KaJICH/IapHBIN TOJI.

(. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omurara ToBapoB (paboT, yCIYT) MOXKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBHUU C
yKa3aHWEM TMpojaBlia (MCIOMHUTENSA) MyTEeM pacueTOB 4Yepe3 CYOhEKTOB HAIMOHAIBLHOM IIaTeKHOU
CHUCTEMBI, OCYIIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit Penepanmyr O HALIMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM HHBIMH HOPMaTHUBHBIMU IIPaBOBbIMU akTamu Poccuiickoit @enepanuu.

3. Tlpu omuare TOBapoB (pabOT, yCIyr) HAJIWYHBIMH JCHEKHBIMH CPEICTBAMHU O00S3aTEIIbCTBA
noTpeOuTeNsl Tmepe] NPOoAAaBLOM (MCIOMHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECCHUS HAIMYHBIX JCHEKHBIX
CPEICTB TMpOAaBIy (MCIOTHUTEN0) IUOO IUIATEXKHOMY areHTy (Cy0areHTy), OCYIIECTBISIFOIIEMY
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ACATCIIbHOCTD 110 IIPUEMY marexei CI)I/ISI/I‘ICCKI/IX JINII.

[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBoja MPeIoCTaBIsIeMbIX TOTPEOUTENeM HATHMYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO CUeTa O00sS3aTelbCTBA MOTPEOUTENS TIepea MPOIaBIIOM
(MCTIONHUTENEeM) 10 OIUIaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS HUCIIONHEHHBIMU B pPa3Mepe BHECEHHBIX
JCHEXHBIX Cp@)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'I€M HAJIMYHBIX JOCHCKHBIX CpGlICTB er)II/ITHOI\/'I
OpraHu3aIyy 100 0AHKOBCKOMY IIIAT€XKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM AESITeNTbHOCTh B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanvu 0 HallMOHAIBHOM TIaTEKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM MepeBO/ia ICHEKHBIX CPEICTB B paMKaxX MPUMEHIEMBIX
dopM OE3HATMYHBIX PACUCTOB 00S3aTENBCTBA IMOTPEOUTEINS TMEepeln MPOAABIOM (HCIIOJIHHUTEIEM) IO
oriare TOBapoB (padoT, YCIIyT) CUMTAIOTCS HMCIIOJHCHHBIMH B CyMME, YKa3aHHOH B PacCIOpSIKCHUHU O
nepeBoac JACHCKHBIX CpCACTB, C MOMCHTA HOATBCPXKACHUA €TI0 HCIOJHCHUA O6CJIy)KPIBaIOHl€I>'I
NOTPEOUTENS KPEAUTHOW OpTaHU3aIHCH.

4. Ilpu orutate ToBapoB (paboT, yCiIyr) MpojaBlly (MCIOJHUTENIO) 3alpelleH0 YCTaHaBIMBATh B
OTHOILIEHWU OJHOTO BHJA TOBapoB (paboT, yCiyr) pasiuyHble IIEHbl B 3aBUCUMOCTH OT CHocoba HX
OIJIaThl OCPEICTBOM HAJMYHBIX PACUETOB MM B paMKaxX IMPUMEHSIEMbIX GOpM O€3HATMUHBIX pAaCUETOB.

5. IlpomaBer; (MCHONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIME Y IMOTpeOUTENs YOBITKH,
BbI3BaHHBIEC HapylIeHHEM TpeOoBaHU MyHKTa | HacToAIIEH cTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpedbutenen

1. 3amuTa paB mOTpeOUTENEH OCYIIECTBISETCS CYIOM.

3amuTta npaB  noTpeduTenedl  yciayr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpTaHU3ALUSIMU,
OpraHU3YIOIMMH B3aUMOJICHCTBUE C YIOJTHOMOUYEHHBIM I10 MIpaBaM MoTpeduteneil (UHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DPenepasibHbIM 3akoHOM "OO yMOIHOMOYEHHOM M0 MpaBaM NoTpeduteneil GUHaHCOBBIX
yCIyr", OCYIIECTBIISIETCS] C 0COOCHHOCTSIMH, YCTAHOBIIEHHBIMH YKa3aHHBIM DeepanbHbIM 3aKOHOM.

(a63arn BBenen PenepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Uckn o 3amute mpaB norpeduTeneil MoryT ObITh HpPEbABICHBI MO BbIOOPY HCTHA B CyA IO
MECTY:

HaxXOXJACHUA OpraHu3alyv, a €CJIM OTBCTYHUKOM SABIISACTCA I/IH}II/IBI/IHyaHBHI:Jﬁ npeanpuHnuMaTeib, -
€Ir'o XKUTCJILCTBA,

KUTCIIbCTBA UJIN Hpe6bIBaHI/ISI ucrnaa,

3aKJIIOUCHUA WJIN UCIIOJIHCHUA O0Tr0oBOpa.
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Ecnu uck K OopraHu3aliiy BBITEKAeT M3 JIEATENBHOCTU ee (uiinana WIK MpeJCTaBUTENbCTBA, OH
MOXeET OBITh MPEIBSBIICH B CYJI TI0 MECTY HAaXOXICHUS ee (hriiraia Wik NpeACcTaBUTEILCTRA.

(m. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIC HCTHHI HO MCKaM, CBS3aHHBIM C HapylleHHEM IpaB MOTpeOuTeneH,
OCBOOOXKIAIOTCSL OT yIUIaThl TOCYJApCTBEHHOHM TMONIIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @denepannu o Hamorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIMUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpedbuTensa npu ooHapyXeHMu B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Ilorpebutens B ciaydae oOHApy>KEHHS B TOBape HEIOCTATKOB, €CIM OHH HE ObUIM OTOBOPEHBI
MIPO/AABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

OTpeOOBaTh 3aMEHBI HA TOBAp 3TOM K€ MAapKH (3TUX YK€ MOAEIU U (WIH) apTUKYJIA);

oTpedOoBaTh 3aMEHbI Ha TAKOH k€ TOBap Apyroil Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIINUM
IepepacuyeToM MOKYITHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHU A HOKYHHOﬁ HOCHBI;

HOTpe6OBaTB HE3aMCIJIMTCIIbHOI'O 6G3B03MG3IIHOFO YCTpaHCHUA HCAOCTATKOB TOBApa HIN
BO3MCHICHUA pacXoa0B HAa UX HUCIIPABICHUEC HOTpCGI/ITeHeM W TPETHUM JIMIIOM;

OTKa3aTbCs OT HCIOJIHEHMs JIOroBOpa KyIUIM-TIPOJAaKM M MOTpeOoBaTh BO3BpaTa YIIAYEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHMIO IpOAaBLA M 3a €ro CYET MOTPEOUTENb JIOKEH BO3BPATUTH TOBAp C
HEJI0OCTAaTKaMH.

[Ipu 5TOM MOTpebUTENb BIpaBe MOTPEOOBATh TAKKE IMOJTHOTO BO3MELICHUS YOBITKOB, TPUYMHEHHBIX
€My BCIEACTBHE TIPOAAXH TOBApa HEHAIEKANIETO KadyecTBAa. YOBITKM BO3MEINAIOTCA B CPOKH,
YCTAHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIS  YAOBJETBOPEHHS  COOTBETCTBYIOIIMX  TpeOOBaHUi
norpeourens.

B oTHOIIEHHH TEXHUYECKH CIOXKHOTO TOBapa MOTpEOHUTENns B ciaydyae OOHApy>KEHHS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCsl OT MCIOIHEHUS JI0rOBOpa KYIUIU-TPOAAKU U MOTpPeOOBaTh BO3BpaTa
YIUTaY€HHOM 3a Takoi TOBap CyMMBbI JIMOO MPEABIBUTH TPeOOBaHHE O €r0 3aMEHE Ha TOBAp 3TOM K€ MapKH
(Mozenu, apTUKy/ia) WIM HA TaKOHM >Ke€ TOBap APYrol Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM IMOKYMHOW LEHbl B TEUEHWE MATHAALATH THEH CO IHA Mepeiadyd MOTPEOUTENI0 TaKoro
ToBapa. Ilo ncredeHnn 3TOro cpoka ykazaHHblE TPEOOBAaHUS IOJUIEkKAT YIOBJIETBOPEHHUIO B OJHOM W3

www.consultant.ru Crpanuna 20 u3 49
HaJeKHasl NpaBoBas NOICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon PD or 07.02.1992 N 2300-1
(per. or 18.07.2019) Joxyment npenocrasnen Koncynsrantllnoc

"O zamuTe mpaB noTpeduTenei"” Jara coxpanenus: 27.11.2019

CICAYIOMUX CIIYyYacB:

O6Hapy)KeHI/I€ CYHICCTBCHHOI'O HEAOCTATKA TOBApa,

HapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIIUM 3aKOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HCIIOJIB30BaAHUA TOBapa B TCEYCHHUEC KaXAOro Troaa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTHU bonee ueMm TpUALATH ,[[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O0 YCTPAaHCHUSA €I0 Pa3JIMYHBIX
HEJOCTATKOB.

[lepeyeHb TEXHMYECKHM CIIOKHBIX TOBapoB yTBepxkaaerca IIpaBurensctBom Poccuiickoit
denepauuu.

(n. 1 B pen. @exnepansuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, ykazaHHble B IYHKTe | HACTOSIIEH CTaThbu, MNPEABABISIOTCS MOTpeOUTEIEM
OpoJaBly JIMOO  YMOJHOMOYEHHOW OpraHu3allMd MM  YHOJIHOMOYEHHOMY HHIUBUAYaJTIbHOMY
MIPEANPUHUMATENIO.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NMpenbIBUTH TPEOOBAHMS, YKa3aHHBIE B a03amax BTOPOM H TISITOM ITyHKTa |
HACTOSILEW CTarbW, W3TOTOBUTENIO, YIIOJHOMOYEHHOW OpPraHU3alld WM  YIIOJHOMOYEHHOMY
WHJVBHAyAIBHOMY IPEIITPUHUMATEI0, UMIIOPTEDY.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsiBiaeHHs 3TUX TpeOOBaHMN MOTpeOHUTENb BIpaBe BO3BPATUTH HM3TOTOBUTENIO HWIIH
UMIIOpTEpY TOBap HEHA/AJIEXKAIEro KayecTBa U MOTpedoBaTh BO3BpaTa yIIaueHHOM 3a HETO CYMMBI.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ytparun cuny. - @enepanbubiil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpEOMTENST KAacCOBOTO WJIM TOBAapHOIO 4Yeka MO0 HHOTO JOKYMEHTA,
YAOCTOBEPSIFOIIUX (aKT M YCJIOBUS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHHMEM JUIsl OTKa3a B
YAOBJIETBOPEHHH €ro TPpeOOBaHUH.

[IpogaBenr  (M3roTOBUTENb),  YNOJIHOMOYEHHAs  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
VH/IMBUAYAJIBHBIA TpeANpPHUHAMATEIb, UMIIOPTEP OOs3aHbI NMPHUHATH TOBAp HEHAIJIEKAIIET0 KayecTBa Y
noTpeduTens U B ciiydae HEOOXOIMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. IlorpeOurtens Brpase
y4acTBOBaTh B IPOBEPKE KaueCcTBA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciIydyac cCiopa O IpHYMHAaxXx BO3HUKHOBCHHUA HCEAOCTATKOB TOBapa IIPOAABEIl (I/ISFOTOBI/ITGJ'IB),
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YIOJTHOMOYEHHAsI OpTaHU3alys WM YIIOTHOMOUEHHBIM WHIUBUAYATbHBINA MPEeINpUHUMATENh, UMIOPTEP
00s13aHBI TIPOBECTH OKCIEPTHU3Yy TOBapa 3a CBOM CUeT. OJKCIEpTHU3a TOBapa MPOBOAMUTCS B CPOKH,
ycTaHOBIeHHbIe cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa Uil YIOBJIETBOPEHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedutes. [ToTpeOuTens BipaBe MPUCYTCTBOBATEH IIPH MPOBEICHUH IKCIIEPTH3BI TOBApA U
B CJIy4ae HEeCOINIaCHs C €€ pe3yabTaTaMHu OCIIOPUTD 3aKIIOUEHHE TaKOM SKCIIePTHU3bl B CyIeOHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciam B pesynprare 3KCHepTH3bl TOBApa YCTAHOBIEHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIIECJICTBHE
00CTOATENBCTB, 32 KOTOpPhIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTpeOUTENh 0053aH BO3MECTUTH
MpoaBily (M3rOTOBUTENIO), YIIOTHOMOYCHHONW OpPTraHU3aIlui WIN YIOJTHOMOYCHHOMY WHIUBUYTHBHOMY
MpEeANPUHUMATENI0, UMIOPTEPY pPACXOAbl HA MPOBEICHUE HKCIEPTH3bl, a TAKXKE CBS3aHHBIE C €€
MPOBEJICHUEM PACXO/Ibl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(n. 5 B pen. @exnepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roToBUTENb), YHOTHOMOYEHHAs OpraHM3alMs WIA  YHOJTHOMOYEHHBIN
WHAMBUYaJIbHBII NpeANpUHUMATEIb, UMIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha KOTOpBIM He
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIU MOTPEOUTENb JOKaXET, YTO OHM BO3HUKIIHU JI0 MEpeJadu ToBapa
NOTPEOUTEIIO WITH 110 MPUYMHAM, BO3HHUKIIIM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa otT 21.12.2004 N 171-D3)

B oTHOmeHun TOBapa, Ha KOTOPBI YCTAHOBJIEH TapaHTHHHBIA CPOK, MpoAaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsI OpraHu3alys WiIM YIOJHOMOUYEHHBIM MHIUBUAYAIbHBIN NPEeIIpUHUMATENb, UMIIOPTEP
OTBEUAeT 3a HEJOCTAaTKH TOBapa, €CIU HE [OKaXeT, YTO OHM BO3HUKIM IOCJIE Mepelayd ToBapa
NOTPEOUTENI0 BCJIEJACTBHE HApyIIEHUS MOTPEOUTENIeM TIPaBWIJI HCIIOJIB30BAHUS, XPAHEHUS WIH
TPAHCHOPTUPOBKH TOBApa, AEUCTBUM TPETHUX JIMLL W HETIPEOTOTUMOMN CHUJIBL.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKka KpyMHOTa0apUTHOTO TOBapa M TOBapa BECOM OoJiee MATH KHJIOTPAMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (WJU) BO3BpaT MX IMOTPEOUTETIO OCYIICCTBISIFOTCS CHJIaMH W 3a CYET MpOojaBIla
(M3roTOBUTENSI,  YNOJIHOMOYEHHOW  OpraHM3aldyd WA  YINOJHOMOYEHHOTO  HMHJHUBHUAYaJIbHOTO
MpEeANpUHAMATENS, WMIopTepa). B ciydae HEWCHOTHEHUs JaHHOW OO0sM3aHHOCTH, a TakXkKe IMpH
OTCYTCTBMM TIpoJaBlia (M3rOTOBUTENSA, YIOJIHOMOUEHHOM OpraHu3alud WM  YIOJIHOMOUYEHHOTO
MHAMBUIYaJIbHOTO MPEINpPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTpeOUTeNs JOCTaBKa U (MIIN)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA MoTpedbuTenem. [Ipu 3Tom nmpoaaser (M3roTOBUTENb,
YIOJTHOMOYEHHAsI OpraHU3alsl WIM YIIOJIHOMOYEHHBIN MHAMBUIYAIbHBIN IpeIpUHUMaTeNb, UMIIOPTED)
00s13aH BO3MECTHTh MOTPEOUTETIO PACXOJbl, CBSI3aHHBIC C JOCTABKOM M (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(n. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBreHus notpeoutenem TpeOGOBaHMW B OTHOLUEHUU
HeJoCTaTKOB TOBapa
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1. TlorpeOutenp BOpaBe NPEObSIBUTH MPEIyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K TPONABIy (M3TOTOBUTEIIO, YIIOJIHOMOYCHHON OpraHW3alud WIH YIIOJHOMOYCHHOMY
WHIMBUAYAIBHOMY TPEIIPUHUMATEII0, MUMIIOPTEPY) B OTHOIICHWH HEJOCTAaTKOB TOBapa, €CIM OHH
0OHapyXCHBI B TCUCHHE TAPAHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomeHun TOBapoB, HA KOTOpbIE TapaHTUMHbBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBJIEHBI,
noTpeOuTeNs BIOpaBe MPEIbSIBUTH yKa3aHHble TpeOOBaHMS, €CIM HEAOCTaTKH TOBAPOB OOHAPY)KEHBI B
pa3yMHBIH CPOK, HO B IpeJeNiaX ABYX JIET CO JTHs Mepeqad WX MOTPEOUTEIto, eciiu Ooiee IITUTEIbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIU IOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKKe CPOK €ro CIyObl MCUMUCISAETCS CO AHS Iepelayd ToBapa
NOTpPEeOUTENI0, €CIM HWHOE He TNPeayCMOTPEHO JAoroBopoM. Ecium JeHb nepenadyn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUHUCIIAOTCA CO AHA U3TOTOBJICHUS TOBApa.

(B pen. ®enepanbHoro 3akoHa OT 17.12.1999 N 212-D3)

it ce30HHBIX TOBapoB (OOyBH, OAEKABl M MPOYMX) ITU CPOKH HCUUCISIFOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OINpPEAEINISeTCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®exepannu UCXOIsd M3 KIMMATHUYECKUX YCJIOBHM MecTa HaxOXKICHUS
noTpeoduTesnei.

[Ipu mponake TOBapoB Mo 0OpasiiaM, MO IMOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKJIIOYeHUs
JIOTOBOpA KyIUTU-TIPOJ@XH W MOMEHT Iepeladd ToBapa TOTPEOUTENI0 HE COBIATAIOT, ITH CPOKH
WCUUCIISIFOTCS CO JHsS JIOCTaBKM ToBapa norpeOutento. Ecianm moTpeOuTens nHIIeH BO3MOXHOCTH
WCIIOJIb30BaTh TOBAp BCIIEJCTBUE OOCTOATENHCTB, 3aBUCSIIUX OT TMpojaBlia (B YAaCTHOCTH, TOBAp
HYXKJaeTcsl B CIEIHAIbHON YCTAaHOBKE, MOAKIIOYEHWH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTHUUHBIA CPOK HE TEYET N0 YCTpPaHEHUs MPOAABIIOM TAKUX OOCTOSATENLCTB. EcCiu JeHb NOCTaBKH,
YCTaHOBKH, MOJKIIOUEHHUs, COOpPKH ToBapa, YCTPaHEHHUs 3aBUCALIMX OT TpPOJaBlia OOCTOSTENBCTB,
BCIICZICTBHE KOTOPBIX IOTPEOUTENb HE MOXKET HCIIOJIb30BaTh TOBAP IO HA3HAYEHUIO, OMPEISITUTH
HEBO3MOXXHO, 3TU CPOKH MCUUCISIOTCS CO JHS 3aKJIFOUEHHUS JOTOBOPA KYILIU-TIPOAAXKH.

(B pen. PenepanbHOro 3aKkoHa oT 17.12.1999 N 212-D3)
Ao63ar1 uckitodeH. - eaepanbHpiii 3ak0H oT 17.12.1999 N 212-D3.
Cpok ToJHOCTH TOBapa OINpPENEIAeTCs] NEePUOJOM, UCUUCIIAEMBIM CO THS M3TOTOBIEHUS TOBapa, B

TCUCHUC KOTOPOI'0 OH NPUTOACH K MUCIIOJIb30BAHUTIO, NI HaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp MPpUIroaCH
K HCIIOJBb30BAaHHUIO.

[IponomKUTENBHOCTh  CPOKAa TOAHOCTH TOBapa JIOMDKHA COOTBETCTBOBATh  00s3aTEIIbHBIM
TpeOOoBaHMAM K OE30IaCHOCTH TOBAPA.

(B pen. @enepanbHoro 3aKkoHa oT 21.12.2004 N 171-D3)
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3. rapaHTHfIHHe CPOKH MOTYT YCTAaHAaBJIMBATHCS HA KOMIUICKTYIOIINUEC HU3ACIIUSA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIUICKTYIOIIHE U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKY HA KOMIUIEKTYIOLIUE U3ENIN U COCTABHBIC YaCTU TOBapa CUUTAIOTCS PABHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JEIINE, €CIIM MHOE HE YCTaHOBJICHO JOTOBOPOM. B cirydae, eciu Ha
KOMIUIEKTYIOIIEE M3JCIME M COCTAaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBIEH TapaHTUHHBIN CPOK
MEHBIIEH NMPOJOHKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOE H3JIENHe, MOTPEeOUTENh BIIpaBe
NpeAbSIBUTh TPeOOBaHMs, CBS3aHHBIC C HEAOCTAaTKaMU KOMIUIEKTYIOLIETO M3ENUsl U COCTaBHOM YacTH
TOBapa, MpU UX OOHApY>KEHUH B TEUEHHE TrapaHTUWHOTO CpOKa Ha OCHOBHOE M3JEJHe, €CIU MHOE He
IIPELyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha koMILIeKTyIOIIee U3IeNIie YCTAaHOBJICH TapaHTUMHBIN CPOK OOJbIIeH MPOAOIKUTEIHHOCTH,
YeM TapaHTHWHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOWTENh BIpPaBe MPEABSIBUTH TPEOOBAaHUS B
OTHOIIIEHUHU HEOCTAaTKOB TOBAapa MpPHU YCIOBUH, YTO HEJJOCTATKU KOMILIEKTYIOIIETO U3/eNns 0OHapYKEeHbI
B TEUCHHUE TapaHTUMHOTO CPOKA HA 3TO M3/ENIMe, HE3aBUCHUMO OT UCTEUEHMsI TapaHTUHHOTO CpOoKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSILEH CTaThe, TOBOAATCS 10 CBEACHUS MOTpeOuTeNs B UH(pOpMALUU O
TOBape, MPeA0CTaBIIEMON MOTPEOUTENIO B COOTBETCTBUH €O cTarhbell 10 HacTosero 3akoHa.

5. B ciywasix, koraa npeyCMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTAaTKU ToBapa oOHapy>KeHbI MOTPEOHUTENEM 0 MCTEUEHUH TapaHTHIHOIO CpPOKa, HO B Ipeaesiax
JBYX JIET, IOTpeOUTeNNb BIpaBe MPeIbsBUTh MPO/aBIly (M3rOTOBUTENI0) TpeOOBaHUS, MIPEAYCMOTPEHHbBIE
crarbeil 18 Hacrosmiero 3akoHa, €ciaM JOKaXeT, YTO HEJOCTaTKM TOBapa BO3HHUKIM JI0 €ro Iepenadu
MOTPEOUTENIO WK 1O MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeneHn denepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBIEHMSI CYLIECTBEHHBIX HEJOCTAaTKOB TOBapa NOTPEOUTENb BIIPaBE IMPEIbSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOH  OpraHM3alid WM YHOJIHOMOYEHHOMY  MHJIUBUAYAJIBbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU TAKUX HEIOCTATKOB, €CIIU
JIOKaXET, 4YTO OHM BO3HUKIIM J10 MepeJayy ToBapa MOTPEeOUTENI0 WU 110 IPUYMHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEABSBICHO, €CIIM HEJOCTATKU TOBapa OOHApPY>KEHBI I10
UCTEUYEHUH JABYX JIET CO JHA Nepeaayy ToBapa NOTPeOUTENI0, B TEUEHUE YCTAaHOBIEHHOIO Ha TOBAp CPOKa
CIIy>)KOBI WJIM B TEUEHHE JECATH JIET CO JTHs Mepenadyd ToBapa MOTPeOUTENIO B Clydyae HEYCTaHOBJICHUS
cpoka ciyxObl. Eciin yka3zaHHoe TpeOGoBaHME HE YIOBJIETBOPEHO B TEUEHUE ABAJLATH JHEH CO JHS €ro
IPEIbSABICHUS NOTpeOUTENEM WIM OOHApY)KEHHBIM MM HEAOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
HOTpeOUTENb 10 CBOEMY BHIOOpPY BIIpaBe MPEIbSBUTH W3FOTOBUTENIO (YHNOJIHOMOYEHHOW OpraHU3aluu
WIM YIIOJHOMOUYEHHOMY WHAMBHUIYaJIbHOMY IPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHbIE
NyHKTOM 3 cratbu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEINIO
(YIOJTHOMOUEHHOW OpraHu3aldyd WM  YNOJIHOMOYEHHOMY HHIUBUAYAJIbHOMY MpEANPUHUMATEIIO,
UMIIOPTEpPY) U MOTPeOOBaTh BO3BPATA YIUIAUEHHOMN I€HE)KHOW CyMMBI.

(m. 6 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

www.consultant.ru Crpanuna 24 u3 49
HaJeKHasl NpaBoBas NOICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO or 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3ammTe npaB noTpeduTeneir"”

Joxyment npenocrasnen Koncynsrantllnoc
Jara coxpanenus: 27.11.2019

Cratbsa 20. YcTtpaHeHMe HeAoOCTaTKOB ToBapa uW3rotoButenem (npoaasBLOM,
YNONMHOMOYEHHOW opraHusaumen unum YNONTHOMOYE€HHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTernemM, UMNOPTEpPOM)

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecin cpok ycTpaHeHHUs] HEIOCTaTKOB TOBapa HE ONpeJiesieH B MUCbMEHHON (opMe coraiieHneM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPAHEHbl H3rOTOBUTENEM (IIPOAABIIOM, YHOIHOMOYEHHOMU
OpraHu3anel WM  YHOJHOMOYEHHBIM  HHIMBUAYAJIbHBIM  MpEAIpUHUMATENEM, HMIOPTEPOM)
HE3aMEJUINTENbHO, TO €CTh B MUHUMAJIbHBII CPOK, OOBEKTUBHO HEOOXOAMMBIN Al UX YCTPaHEHMs C
y4eToM OOBIYHO INpHMeHsieMoro crnocoba. Cpok yCTpaHEHMs HEIOCTATKOB TOBapa, OIpelessieMblii B
MUCbMEHHOMU (hopMe COITIAIEHUEM CTOPOH, HE MOXKET IPEBBIIATH COPOK MSTh THEH.

B ciyuae, eciiu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYEBUHBIM, YTO OHU He OyayT
YCTpaHEHbl B OMNPEAENICHHBIM COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUYUTh COIVIAILIEHHE O
HOBOM CpOKE YCTpaHEHMs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOJUMBIX JUIS YCTPaHEHHS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (IeTalieil, MarepuasioB), 000pYyIOBaHHS WM TOAOOHBIE IPUIHHEI
HE SBJIAIOTCS OCHOBAaHHEM JUISl 3aKJIIOYEHHs COIVIAIIEHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIECHHUE CPOKA, ONPEAECIIEHHOIO CONIAIIEHUEM CTOPOH IIEPBOHAYANIBHO.

(m. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOmEHMH TOBapOB [UIUTEJIBLHOTO TOJIB30BaHMUSA HM3TOTOBHUTENb, IPOAABELl JHMOO
YIOJTHOMOYEHHAs] OpraHU3alusl WU YHNOJHOMOYEHHBIH MHAWBUIYAJbHBIM NpEeIIpUHUMATENb OOs3aHBbI
OpU TpPEAbSBICHUNM MOTpPEeOUTENIeM YKa3aHHOTO TpeOOBaHHS B TPEXIHEBHBIM CpPOK Oe3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAP JUIUTEIHHOTO MOJIB30BaHUS, 00IaJat0INi 3TUMU
K€ OCHOBHBIMH NOTPEOUTENLCKUMHU CBOMCTBAMH, 00eCIIeUB JOCTaBKY 3a CBOHM cueT. IlepeyeHb ToBapoB
JUINTENILHOTO MOJIb30BaHUs, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PacCpOCTPAHSETCs, yCTaHABINBACTCA
IIpaBurensctBoM Poccuiickoit deneparnumu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cimyuae ycTpaHeHUs HEIOCTATKOB TOBAapa rapaHTUHWHBIN CPOK HA HETO MPOJIJICBACTCS HA TIEPHUO]I,
B TEUEHHE KOTOPOTO TOBAp HE HWCIONB30BAICA. YKa3aHHBIA MEPUOJ WCUUCISAETCS CO JIHS OOpamieHHs
norpedburens ¢ TpeboBaHWEeM 00 yCTpaHEHHH HEJIOCTAaTKOB TOBapa J0 JHs BBIAAYM €r0 10 OKOHYAHUU
pemonta. I[lpu BbImaue TOBapa W3TOTOBHUTENb (TPOJABEI, YIOJHOMOYCHHAS OpTaHW3als WM
YIOJTHOMOYCHHBIH ~HMHIWBUIAYATbHBIA TMPEANPUHUMATEIh, UMIOPTEp) O00s3aH TPEJOCTaBUTH B
MMCbMEHHOU (hopMme moTpeduTento nHpopMaIlMio O Aare oOpalieHus MoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHeHUU OOHApYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Nepefadd ToBapa MOTpeOuTeneM s
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAHCHUs HEIOCTaTKOB TOBapa C WX OMHCAHUEM, 00
MCTIOIB30BAaHHBIX 3aMACHBIX YACTSIX (IETaysiX, MaTepuanax) U O JaTe BbIJa4d TOBapa MOTPEOUTENIO IO
OKOHYaHHMH yCTPAHEHUS HEJOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu yCcTpaHEHHH HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO HW3ICIHS WU
COCTAaBHOM 4YaCTU OCHOBHOI'O H3JENIMs, Ha KOTOpPBIE YCTAaHOBJICHbI TapaHTUWHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE W3/IEJINE€ WIM COCTABHYIO YaCTh OCHOBHOIO W3JIENIMS YCTaHABIMBAETCA TAPaHTUIHBIN
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CpOK TOMN XKe MNPpOAOJIKUTCIIBHOCTH, YTO M HA 3aMCHCHHBIC KOMIUJICKTYIOIICC U3ACIUC NIKN COCTAaBHYIO
YaCTb OCHOBHOI'O M3ACIIUA, €CJIM UHOC HE MMPEAYCMOTPCHO JOTOBOPOM, U FapaHTI/II\/JIHI)II\/JI CPOK UCUHHCIACTCA
CO JHA BbIAA4YM HOTpe6I/ITeJ'II-O 9TOIo TOBapa 10 OKOHYaHUH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
Cratbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTaea

1. B caydyae oOHapy:keHUs! MOTpeOUTENIeM HEOCTAaTKOB TOBapa U MpeAbsABICHUS TPeOOBAHUSA O €r0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus HWIH  YHOJHOMOYEHHBIN
WH/IMBUAYAJIBHBIA IPEANPUHUMATEh, UMIIOPTEP) 00513aH 3aMEHUThH TaKOl TOBAap B TEUCHUE CEMU JTHEH CO
JHS TIPEIbSBICHUSI yKa3aHHOTO TpeOoBaHMs MOTpeduTeneM, a MpU HEOOXOAMMOCTH JIONOIHUTEIbHOU
NPOBEPKU KauecTBa TAKOrO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOIHOMOYEHHOM OpraHu3anueil uiu
YHOJTHOMOYEHHBIM MHJIMBUYaJbHBIM HpPEIIpUHUMATENEM, UMIIOPTEPOM) - B TEUEHHE IBAALIATH THEH CO
JTHSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecoim y mnpomaBma (M3roToBUTENS, YIOJIHOMOUYEHHOW OpraHHW3allid WIH  YIOJTHOMOYEHHOTO
WHAMBUIYAILHOTO TPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT MPEAbSBICHUS TPEOOBAHHUS OTCYTCTBYET
HEOOXOMMMBIA JJIi 3aMEHBI TOBAp, 3aMEHa JO/HKHA OBITh TPOBEICHA B TEUCHHUE MeECSIa CO JIHA
MPEIBSIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa U npHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aME€He TOBapa MOJICKUT YIOBJIETBOPEHUIO IO €r0 3asBICHUIO B CPOK, HEOOXOIUMBIN Ul odeperHON
JIOCTaBKU COOTBETCTBYIOILIEIO TOBAapa B 3TU PailOHBI, B Clly4ae OTCYTCTBHUS Yy IpOAaBLa (M3rOTOBUTENS,
YHOJTHOMOYEHHOM OPraHM3allMd WIA  YIOJHOMOYEHHOIO HWHAMBUAYAJIBHOIO  IPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTO ISl 3aMEHBI TOBapa Ha JICHb NPEAbSBICHUS YKa3aHHOTO TPEOOBAHUSL.

Ecnmu st 3amensl ToBapa TpeOyeTcs Ooiee ceMu IHEH, 1o TpeOOBaHHIO MOTPEOUTENS MPOIaBel]
(u3roroBUTENH MO0 YINOJIHOMOYEHHAs OpraHM3alUsl WM YIOJHOMOYEHHBIH WHAWBUAYaJIbHBIN
NpeANpUHUMATENh) B TEUEHHE TPeX JHEH CO JHSA MpEeabsSBICHUS TPeOOBaHUS O 3aMEHE ToBapa OO0s3aH
0€3BO3ME3IHO TPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE Ha MEPUOJ 3aMEHbl TOBap
JUTATENTFHOTO TIOJIb30BaHUs, OONAJAIONIN STUMH JK€ OCHOBHBIMH MOTPEOUTEITHCKUMH CBOHCTBAMH,
o0ecrieyrB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACIpPOCTPAHSAETCS Ha TOBApHI, IEpEUeHb
KOTOPBIX OIPENENAETCS B COOTBETCTBUU C MyHKTOM 2 cTarbu 20 HacTosIIero 3akoHa.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXKAIET0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTpEOICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIH CPOK MCUYHMCISCTCS 3aHOBO CO JHS IepeJayd ToBapa
NOTPEOHUTEITIO.

CraTtbs 22. Cpoku yaoBneTBoOpeHus oTaesibHbIX TpeboBaHun notpedburtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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TpeGoBanusi morpedHTENsT O COpa3sMEPHOM YMEHBIIEHHH ITOKYITHOH IEHBI TOBapa, BO3MEICHUU
pacxoloB Ha HCHpABICHHWE HENOCTATKOB TOBapa IOTPEOUTENIEM WM TPETHUM JIMIOM, BO3Bpare
yIJTa4eHHOH 3a TOBap ACHEKHOW CYMMBI, a TakXKe TPeOOBaHME O BO3MEIICHUU YOBITKOB, IPHYMHEHHBIX
HOTPEOUTENIO BCIEACTBHE MPOJAKM TOBapa HEHAMJIEkKAIero KadecTBa JHOO TpeaoCTaBICHUS
HEeHa/UIeKameid WHpopManmuu o TOoBape, MOAJIEkAT YIAOBIECTBOPEHHIO MPOJABIIOM (M3TOTOBHTEIIEM,
ynOHHOMOquHOﬁ OpFaHHSaHI/Ieﬁ WKW YIOOJIHOMOYCHHBIM HWHIAWBHUAYAJIbHBIM MNPCANIPUHHUMATEIICM,
UMITOPTEPOM) B TEUCHHE IECSATH JHEH CO JHS MPEIbSIBICHUS COOTBETCTBYOLIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb MpoaaBua (M3roToBUTENA, YMNOSIHOMOYEHHOMN
OpraHu3aumm U ynosiHOMOYeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUS1 TPpeboBaHUN NoTpebuTens
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapyweHne npexycMoTpeHHbIX cratbiMu 20, 21 u 22 HacTosAmero 3akoHa CPOKOB, a TAKKeE 3a
HEBBITIOJTHEHNE (33I€P)KKY BBITIOIHEHHS) TPEOOBaHMS TOTPEOUTENS O MPEIOCTABICHUN €My Ha TEepHO
pEMOHTa (3aMeHbl) aHAJIOTUYHOTO TOBapa MpoAaBel (M3rOTOBUTENb, YIOJTHOMOUEHHAsI OpPraHu3alus Ui
YIOJIHOMOYEHHBI MHIMBUYaIbHBINA MpEANpUHUMATEIb, UMIOPTEP), JOMYCTUBIINN TaKUe HApYIICHHUS,
yIJIa4yMBaeT MOTPEOUTENIO 32 KX/l JIeHb MPOCPOUYKH HEYCTOMKY (TI€HI0) B pa3Mepe OJHOro MPOLEHTA
LIEHBI TOBApA.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOIsS M3 €ro LEHBI, CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENsT JIOJDKHO OBUIO  OBITh  YAOBJIETBOPEHO TPOJABIIOM  (H3TOTOBHTENIEM,
ynOHHOMOquHOﬁ OpFaHHSaHI/Ieﬁ WKW YIOOJIHOMOYCHHBIM HWHIAUWBHUAYAJIbHBIM MNPCANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIOBJIETBOPECHHUSI TAKOTO TPEOOBaHHS WJIM B JIeHb BBIHECCHUS
CyneOHOTro pelIeHus, €Clii TPEOOBaHHUE I0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3aKkoHa oT 21.12.2004 N 171-D3)

2. B ciyuae HeBBINOMHEHHUs TpeOOBaHUI MOTPeOUTENs B CPOKH, MPETyCMOTPEHHbIE cTaThsimu 20 -
22 wHacrosero 3akoHa, MOTPEOHUTENh BIPaBe IO CBOEMY BBIOOPY MpPENbsBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacrtBus  HapylleHUsi NpoaaBUOM CpoKa  nepeaayu
npeaBapuTenbLHO ONfla4eHHOro ToBapa noTpeoduTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXXKH, MPEAyCMaTpUBAIONIUN 00A3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE IIepe/iaun TOBapa MOTPEOUTEINIO.

2. B cnyuae, ecnu mpojaBel, MOTYYUBUIMI CyMMy NpeIBapUTENbHON OIUIaThl B ONpEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOZAXKH pa3Mepe, He MCIONHUI 00S3aHHOCTD 0 Iepeaadye ToBapa MOTPeOUTeNio B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeaaiu Orjia4veHHOTo ToOBapa B YCTaHOBJ'IeHHHﬁ UM HOBBIM CPOK;
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BO3Bpara CyMMbI HpeI[BapHTCHBHOﬁ OIIAThI TOBAapa, HE NEPECAAHHOIO ITPOJAABIIOM.

HpI/I 9TOM HOTpe6I/ITeHL BIIpaBC HOTpe6OBaTB TaKXKC IMOJHOT'O BOSMCIIICHU A y6BITKOB, NPUYNHCHHBIX
€My BCICACTBUC HAPYUICHHUA YCTAHOBJICHHOIO JOrOBOPOM  KYIUIU-TIPOJAXHM  CpOKa mepcaadyu
MNpEABAPUTCIIbHO OIUIAYCHHOI'O TOBApa.

3. B caydae HapyleHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXXU CpOKa Iepenadu
NpPEABAPUTEIBHO OIUIAYEHHOTO TOBapa MHOTPEOUTEN0 MpoJaBell yIUIauuBaeT €My 3a KaxAbli JeHb
IIPOCPOYKHU HEYCTOMKY (TI€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENILHOM OILIAThl TOBApA.

Heycroiika (reHu) B3bICKMBAeTCS CO JHS, KOIJa MO JOTOBOPY KYIUIM-TIPOJAXH Iepeaadya ToBapa
NOTpEeOUTENIO JOKHA Obli1a OBITH OCYIIECTBIIEHA, 10 JHA MepeAayd ToBapa MOTPEOUTENI0 WU A0 JHS
YIOBJIETBOPEHUS TPeOOBAaHUS TOTPEOUTENS O BO3BpATE EMY MPEABAPUTENHHO YIUIAYEHHON UM CYyMMBI.

CymMMa B3bICKAaHHOM MOTpeOHWTENeM HEYyCTOMKM (TIeHH) HE MOXET IMPEeBBIaTh CyMMY
IIPEIBAPUTEIILHOM OILIATHI TOBAPA.

4. TpeboBaHusi MOTPEOUTEINE O BO3BpaTEe YIUIAYEHHOM 3a TOBAp CyMMBI U O TOJHOM BO3MEIIECHUU
yOBITKOB TOJUIEXkKAT YAOBJICTBOPCHHIO IPOAABIIOM B TEUYCHUE JECATH JHEH CO JHS TNPEIbSBICHUSL
COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TpeOGoBaHusi MOTpeOUTENs, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOALICH CTaThbH, HE IMOJUIEXKAT
YAOBIETBOPEHHIO, €CIH MpOJAaBell JJOKaKET, 4YTO HapylIeHHEe CpPOKOB Iepefauyd IOTPEeOHTEINto
IpeBapUTEIbHO OIUIAYEHHOTO TOBapa IPOU3OIUIO BCIIEACTBHE HENPEOJOTMMON CHJIBI MM MO BUHE
norpedurens.

Cratbsa 24. Pac4yetbl ¢ notpebutenem B crny4ae npuobGpeTeHMss UMM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3ameHe ToBapa HEHA/JIEKAIIEro KauecTBa Ha TOBAp 3TOM ke MapKu (3THX K€ MOJENIU U
(unm) apTHKYNa) epepacyeT LIeHbI TOBapa He MPOU3BOINUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHa/JICXKAIETO KadyeCcTBa Ha TAKOW JK€ TOBAp JAPYrol Mapku (MoOJenH,
apTUKyna) B ClIy4ae, €ClH IIeHa TOBapa, MOJUIekKAIIETO 3aMEeHe, HUXKE IIEHBI TOBapa, MPea0CTaBICHHOTO
B3aMEH, MOTPeOUTENb JOJDKEH JOIJIaTUTh Pa3HUILy B LIEHAX; B Clydae, €cli 1IeHa TOBapa, MOAJIekKallero
3aME€HE, BBIIIE 1IEHbBl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIA B I1I€HAX BBIMIAYMBACTCS
notpeburento. llena ToBapa, moasexaiiero 3aMeHe, ONMpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a €ciiu
TpeOboBaHUE TMOTPeOUTENss HE YIAOBIETBOPEHO WPOAABIIOM, I[I€HA 3aMEHSIEMOro ToBapa U IICHA
nepeaBaeMoro B3aMeH ToBapa OIPeIEsIIOTCS Ha MOMEHT BHIHECEHUS CYJIOM PEIlIeHHUs O 3aMEeHE TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBieHHs moTrpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHOMN
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[IEHBI TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT MPEAbABICHUS MOTpeduTenemM TpeOboBaHUs
00 yIIeHKe WJIH, €CIH OHO OOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH MTOKYITHOM IICHBI.

(m. 3 B pen. @enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIECTO KauecTBa MOTPEOUTENh BIIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HUIIBI MEX]y LIEHOM TOBapa, YCTAHOBJIEHHOM OTOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJIBHOTO Y/IOBJIETBOPEHHUS TaKOro TpeOOBaHUS WU, €clid TpeOoBaHHE JOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

(n. 4 BBenen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. deaepalbHOr0 3aKOHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HEHaAJIEXKAILEro KadecTBa, IPOAAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpALIAETCs YIUIAUCHHAs 3a TOBap JIEHEKHAas CyMMa B pa3Mepe IOraleHHOTo KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TaKKe BO3MELIAETCs IUIaTa 3a NPEA0CTaBICHUE KPEIUTa.

(m. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cmyyae Bo3Bpara TOBapa HEHaUIEXKAIIETO KadyecTBa, MPUOOPETEHHOTO MOTPeOUTENeM 3a CYET
NOTPEOUTETHCKOTO KpeauTa (3aiima), mpogaBer] 00s3aH BO3BPATHTh MOTPEOUTENIO YIUIAYSHHYIO 32 TOBAp
JICHS)KHYIO CyMMY, a TaK)Ke€ BO3MECTHTh YIUIAUCHHBIE MOTPEOUTENeM IMPOIEHTHl M HWHBIE TUIATE)KU TI0
JIOTOBOPY TIOTPEOUTEIHCKOTO KpenuTa (3aiima).

(m. 6 BBenen PenepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)
Crartbsa 25. NMpaBo noTpebutensi Ha 0OMeH ToBapa Hagexalero KayecTea

1. TlorpeOutenp BHpaBe OOMEHATH HENPOJOBOJILCTBEHHBIM TOBap HAAJEXKAaIEro KauecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHUOOPETEH, €CIM YKa3aHHBIA TOBap He
noztoient mo ¢popme, rabapurtam, hacoHy, paciBeTKe, pa3Mepy Wi KOMIUICKTAIIIH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'H> HMECT IIpaBO Ha 0o0MeH HCIIPOAOBOJILCTBEHHOT'O TOBapa HAJICKAIICTO Kadu€CTBa B
TCUCHUC YCTLIpHAAIATU IlHefI, HC CUUTasA JHA €ro IMOKYIIKH.

OOMEH HempOIOBOJILCTBEHHOTO TOBapa HAJICKAIET0 Ka4ecTBa MPOBOIUTCS, €CIH YKa3aHHBIN
TOBap HE ObLI B yHOTPEOJCHUU, COXPAHEHBI €r0 TOBAPHBIA BU, MOTPEOUTEIHCKHE CBOWCTBA, TIOMOBI,
(babpuYHbBIE SIPITBIKU, 2 TAKKE UMEETCS TOBAPHBIN YEK MU KaCCOBBIM YEeK JTMOO MHOM MOATBEPKIAIOIITUI
OIUIaTy yKa3aHHOTO TOoBapa JOKyMEeHT. OTCYTCTBHE y MOTPEOMTEINSI TOBAPHOTO YEKa WM KaCCOBOTO YeKa
1100 MHOTO TOATBEPIKAAOIIETO OIIaTy TOBapa JOKYMEHTA HE JIMIIACT €0 BO3MOXXHOCTH CChIIAThCS Ha
CBUJICTCIILCKHE TTOKA3aHHUs.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepedens TOBapoB, HE MOICKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctsoM Poccuiickoit @enepanuu.
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2. B ciyudae, eciiu aHaJIOTMYHBINA TOBAp OTCYTCTBYET B MPOAAXKE HA JAEHb OOpalleHNs MOTPEOUTENs K
IIPO/ABILY, IOTPEOUTENh BIPABE OTKAa3aTbCsl OT MCIOJIHEHMsI JOTOBOpa KYIUIM-NIPOAAXKU M MOTPedOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBap JEHEKHOW cyMMbl. TpeOoBaHue MOTpeOHTENsI O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JEHEKHOW CyMMBI MOUICKUT yAOBIETBOPEHUIO B TEUEHUE TPEX AHEHN CO
JIHSl BO3Bpara yKa3aHHOIO TOBapa.

[lo cormamenuo MOTpeOHUTENsT ¢ MPONABIIOM OOMEH TOoBapa MOXKET OBITh MPEIyCMOTPEH MpHU
MOCTYIUICHUH aHaJOTMYHOTO ToBapa B mponaxy. IIpomaBenr o0si3aH He3aMeIUTENBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATIOTHYHOTO TOBapa B MPOIAXKY.

(m. 2 B pen. @exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH ot 25.10.2007 N 234-P3.

Crartbsa 26.1. IMcTaHUMOHHbLIM cNOCO6 NpoAaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUIU-TIPOJ@KH MOXKET OBITh 3aKIFOYCH HAa OCHOBAaHWUU O3HAKOMIICHUS
nOTpeOUTENs C MPEATOKCHHBIM TPOJIABIIOM OMUCAHUEM TOBapa MOCPEIACTBOM KaTallOTOB, MPOCIIEKTOB,
OykJ1eTOB, ()OTOCHUMKOB, CPEJICTB CBSI3H (TEJICBU3HOHHOM, IIOUYTOBOM, PAJIMOCBSI3U U APYTHX) WU HHBIMH
UCKJTIOYAIONUMU BO3MOXXHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOHTENsT C TOBapOM JHOO
o0pa3IoM ToBapa TpH 3aKIFOUYCHHHM TAaKOrO JIOTOBOpa (JAMCTAHIIMOHHBIM CIIOCOO TMPOJaKU TOBapa)
crocobamu.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. I[IpogaBLoM 10 3aKJTIOYEHHUS] JOTOBOpA AOJDKHA OBITH MPEI0CTaBIeHa MOTPeOnTENt0 nHpOpMaLUs
00 OCHOBHBIX TOTPEOUTEIHCKUX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJaBLa, O MECTe
HU3TOTOBJICHUA TOBapa, (¢} IIOJIHOM q)HpMeHHOM HanMCHOBAaHHUU (HaI/IMeHOBaHI/II/I) npoaaBna
(n3roroBuTENs), O IIEHE U 00 YCIOBUIX MPUOOPETEHUS TOBAapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE
TOIHOCTU W TapaHTUHHOM CpPOKe, O MOPSJIKE OIJIaThl TOBapa, a TAaKXKe O CPOKE, B TEYEHUE KOTOPOTO
JEUCTBYET MPEUIOKEHUE O 3aKIFOYCHUH JOTOBOPA.

3. IloTpeburento B MOMEHT JJOCTAaBKM TOBapa JOJKHA ObITh B MHMCbMEHHON (popMe MpeaocTaBlieHa
UHQOpMAIUS O TOBape, MperycMOTpeHHast craTheld 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpeHHast
MYHKTOM 4 HacTosIIeH cTaTbu HHPOPMAIHS O MOPSAIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTrpebuTenp BIpaBe 0TKA3aThCs OT TOBapa B JIF0OOE BpeMs 10 €ro mepeaadn, a mocie rnepenadu
TOBapa - B TCUEHUE CEMU JTHEU.

B cnydae, ecnu uHdopmanus o mopsake U Cpokax BO3BpaTa TOBapa HAAJIEKAIIEro KayecTBa HE
ObUta TpeloCTaBieHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOUTENb BIIPaBe
OTKa3aThCsl OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Mepeaayy ToBapa.

Bo3sspar ToBapa HajIe)Kallero KauecTsa BO3MOXKEH B CIydae, €CJIM COXpPaHEHbI €ro TOBAPHBIN BUI,
NOTPEOUTETLCKUE CBOWMCTBA, a TAaKXKe [OKYMEHT, IOATBEPXKAAOMMNA (aKT W YCIOBUSA TOKYIKH
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yKa3zaHHOro ToBapa. OTCyTCTBHE Yy MNOTpeOuTeNns JAOKYMEHTa, MOATBEP)KIAroIero (pakr U yCIOBUS
MOKYTIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha JPYTUE J0Ka3aTelbCTBa MPHOOpETEHUs
TOBapa y JaHHOTI'O MPO/ABLA.

[lorpeOutens He BHpaBe OTKa3aTbCcs OT TOBapa HAJJIEKAIIEro KauecTBa, HMEIOIIEro
WHAMBUIyaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIMH TOBap MOXET OBbITh HCIIOJIB30BaH
UCKITIOYUTEIBHO MPHOOPETAIOIINM €T0 OTPEOUTEIEM.

[Ipu otkaze morpeOuTenss OT TOBapa MNPOJABEI] JIOHKEH BO3BPATHTh €My JCHEKHYIO CyMMY,
YIUIQYEHHYI0 TOTpeOHuTeNeM II0 [OTOBOpY, 3a HCKIIIOYEHHEM pacxXofoB NpoJaBla Ha JOCTaBKY OT
noTpeOUTeNs] BO3BPALICHHOTO TOBapa, HE MO3JHEE YeM uepe3 JAECATh JHEH CO IHS MpeabsBICHHS
HOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMS.

5. IlocnencTBus MpoJaku ToBapa HEHAJIEKAIIET0 KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI MTOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTos1ero 3akoHa.

Crtatbsa 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTAEITBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs lIpaBurensctBom Poccuiickoit
denepauuu.

Mnasa lil. SALLUTA MPAB NOTPEBUTENEW MPU BbIMNONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtbs 27. Cpoku BbINonHeHUs paboT (oka3saHus ycnyr)

1. Hcnonuurtenb o0s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYrHM) B CpOK,
YCTaHOBJICHHBII MTpaBUJIaMM BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTIENBHBIX BUJOB YCIYT)
WM JIOTOBOPOM O BBITMOJIHEHUHU paboT (0ka3aHuU yciyr). B moroBope o BbIOTHEHUH paboT (OKazaHUU
YCIYT) MOXKET MpeayCMaTpUBaThCsi CPOK BBIMIOJTHEHUS Pa0OOThl (OKa3aHUs YCIYTH), €CIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEAyCMOTpPEH, a TaKKe CpPOK MEHbLIEH MPOAOIKUTEIBHOCTH, Ye€M CpPOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINONHEHUSI pabOThl (OKa3aHUS YCIyTH) MOXET OIpenesThCcs AaTo (IepruoaoMm), K
KOTOPOH JOJKHO OBITh 3aKOHYEHO BBITIOJHEHUE pabOThl (OKa3aHUe yCIyru) wid (1) aatoi (epuoaom), K
KOTOPOU UCIIOTHUTEIb JOKEH MPUCTYNUTD K BHITIOJTHEHHUIO pa0OThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeImomHeHHE paboTHI (OKa3aHUE YCIIyTH) OCYIIECTBIETCS M0 YacTsAM (JOCTaBKa
NEPUOJMYECKON TeYaTH, TEXHHYECKOe OOCIY)XMBAaHHWE) B TEUCHHE CpOKa JICHCTBHS JOrOBOpa O
BBIMIOJTHCHUH Pab0T (OKa3aHWW YCHYyT), MOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKHU
(mepuoIpl) BHIMIOJTHEHUS TAKUX PadOT (OKa3aHUs YCIIyT).
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[lo cornameHur0 CTOPOH B JOTOBOPE MOTYT OBITh MpPELYCMOTPEHBI TaKKe CPOKHM 3aBEpIIECHUS
OTJIEJIbHBIX ATANoOB paboThI (IIPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBUA HapyleHUsi UCNOJNIHUTENEM CPOKOB BbINOSIHEHUA paboTt
(okazaHus ycnyr)

1. Ecnu ucnoiHUTENb HApYLIMI CPOKH BBITOJIHEHUsS paboThl (OKa3aHUs YCIYTH) - CPOKM Hadaia u
(M) OKOHYAHUS BBIMOJIHEHUS! pabOThl (OKa3aHUs YCIYTH) U (WJIK) MPOMEKYTOUHbIE CPOKHU BBITIOTHEHUS
paboThl (OKa3aHMs YCIyTH) WM BO BpeMs BBINOJHEHHUs paboThl (OKa3aHUs YCIyT'H) CTalo OYEBUIHBIM,
YTO OHa He Oy/IeT BBINOIHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCITOJTHUTEITIO HOBBIM CpOK;

(B pen. ®enepanbHoro 3akoHa OT 17.12.1999 N 212-D3)

MOPYYUTHh BBIMOJIHEHUE PAOOTHI (OKa3aHHME YCIYTHM) TPETbUM JIMIAM 3a Pa3syMHYIO LIEHY WIH
BBITMIOJIHUTDH €€ CBOMMHU CHJIAMH U TOTPEOOBATh OT MCIIOIHUTEINS BOZMEIICHHSI TOHECEHHBIX PACXOJI0B;

HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I);

OTKa3aTbCA OT UCIIOJIHCHHUA JOTOBOPA O BBIMTOJIHCHUN pa60TBI (OKaSaHI/II/I YCJ'IYPI/I).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BhpaBe MOTPeOOBAaTh TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HAPYIIEHUEM CPOKOB BBIMIOJIHEHUS pa0OThI (OKa3aHUS YCIyTH). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 YIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUHN OTPEOUTENS.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Has3naueHHble mOTpeOUTENEM HOBBIE CPOKHM BBINOJIHEHUS pabOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBINOJHEHUU PaOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHOro 3akoHa otT 17.12.1999 N 212-D3)

B cjIydya€ MHOpPOCpPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaB€ IMPEABABHUTL HCIOJHUTCIIO HWHBIC
Tpe6013aH1/151, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHI_I_Ieﬁ CTaTbHU.

3. Llena BbINONHEHHOW Pa0OOTHI (OKA3aHHOM YCIIyTH), BO3BpamiaeMas MmoTpeOUuTeINto Mpu OTKa3e OT
UCIIOJIHEHHsI JIOTOBOpA O BBIMOJHEHUM pPalOOThl (OKAa3aHWU YCIYTM), a TaKXKe Yy4UThIBaeMmas IpH
YMEHBIICHUH IICHbI BBINOJTHEHHOW palOOThl (OKAa3aHHOM YCIIyTH), ONpEAesieTCs B COOTBETCTBUHU C
nyHKTamu 3, 4 u 5 crarbu 24 HACTOAILETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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4. Ilpu oTKa3e OT MCIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU Pa0OThI (OKa3aHUH yCIYTH) UCIIOIHUTEIh
HE BIIpaBC Tpe6OBaTB BO3MCIHICHUA CBOHMX 3aTpar, MPOU3BCACHHLIX B IPOLECCCE BBINTOJIHCHUA pa6OTI)I
(oxa3aHMs yCIIyTH), a TaK)Ke TUIAThl 3a BBIMIOJIHEHHYIO PaboTy (OKa3aHHYK YCIyry), 3a HCKIIOUECHHEM
Cilyvasi, €CJIU IOTPeOUTENh MPUHSIT BBITIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckitoueH. - OegepanbHbIil 3ak0oH 0T 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHUS yCTaHOBJICHHBIX CPOKOB BBINIOJHEHHs pabOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEeHHBIX MMOTpeOUTENeM Ha OCHOBAaHMM IyHKTa | HacTosAlIed CTaTbW HOBBIX CPOKOB HMCIIOJHHUTENb
yIJIa4nuBaeT MOTPEOUTENIO 3a KaX bl IEHb (4ac, €CJIU CPOK OIPEJIENIeH B Yyacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe Tpex MNPOLEHTOB LIEHbl BBINOJHEHUS pabOThl (OKa3aHMA YCIyIH), a €cid LeHa
BBITIOJTHEHUS paboThl (OKa3aHUs YCIyr'W) JOTOBOPOM O BBINOJIHEHUH paboT (OKa3aHHM YCIyr) He
onpeneneHa - oOwmeill meHsl 3aka3a. J[oroBopoM o0 BBIIOJHEHHH DPAOOT (OKA3aHUM YCIYT) MEXIY
NOTpeOUTENeM U UCTIONHUTEIIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (TIEHH).

(B pen. @enepanbHOroO 3aKoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Hayasa BBITIOTHEHHs paOoThl (OKa3aHus yCIyTH), ee dTamna
B3BICKMBAETCA 32 KaXAblH J€Hb (4Yac, €ClIM CPOK OMNpEeNieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadaja
BBIMIOJTHEHHUS pa0OThl (OKa3aHWs YCIyTH), €€ dTala WM MpexbsBICHHs MOoTpeduTeneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX MYHKTOM | HACTOAILEH CTaThu.

(B pen. @enepanbHOro 3aK0Ha OT 17.12.1999 N 212-D3)

HeycToiika (meHs) 3a HapylleHHEe CPOKOB OKOHYAHUS BBIMOJHEHHUs paOoThl (OKa3aHMs YCIyTH), ee
JTana B3BICKMBACTCS 33 KaXKIbl JIeHb (4ac, €clIu CPOK OIpeNesieH B 4Yacax) MPOCPOUYKH BIIOTh 1O
OKOHYAHMs BBITIOJHEHUS pabOThl (OKa3aHUs YCIyTH), €€ JTarna WM NPeAbABICHUS NOTpeOuTeIeM
TpeOoBaHUIl, MPETyCMOTPEHHBIX MyHKTOM | HacTosAIIeH cTaThu.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOW MOTPEOUTENIEM HEYCTOMKU (IIEHM) HE MOMKET IPEBBILIATH LIEHY OTIEIbHOIO
BUJA BBINOJHEHUs paboThl (OKa3aHMs YCIyTH) WIM OOLIyI0 LEHY 3aKas3a, €CJIM 1I€Ha BbIMOJIHEHUs
OTAETIBHOTO BHJA Pa0OTHl (OKa3aHUS YCIyrH) HE ONpeAesieHa JOrOBOPOM O BBIMOJIHEHHH pabOoThI
(OKa3aHUU YCIIYTH).

Pa3mep HeycToiikH (TIEHHN) ONPEAeIIeTCsI, UCXO/S U3 IICHBI BHITOJTHEHHS Pa0OTHI (OKa3aHUsl yCIyTH),
a ecM yKa3aHHas LIeHa He OIpeJesieHa, NCX0s U3 00Iel IeHbI 3aKa3a, CyIIeCTBOBaBIIEH B TOM MecTe, B
KOTOpPOM TpeOOBaHME TOTPEOUTENsT MTODKHO OBUIO OBITh YIOBJIETBOPEHO HCIOJHUTENEM B JICHB
JTOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS CyIeOHOTO PEIICHHUS, €CITU
TpeboBaHUE MOTPEOUTENS JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus mnoTpedUTENs, YCTAHOBIEHHBIC IYHKTOM | HaCTOsIIEH CTaThu, HE MOIEekKAT
YIOBJIETBOPEHHIO, €CIIM HCIIOIHUTEb JOKAKET, YTO HapyIlIeHWE CPOKOB BBIMOIHEHUS padOThI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIIEICTBUE HEMPEOJOIUMOM CHIIBI MM MO BUHE MOTPEOUTES.
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Cratba 29. lpaBa noTtpedbutensa npu oOHapyXeHUMU HeAOCTaTKOB BbINOSIHEHHOM
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburtens npu OOHAPYXKEHHWU HEJOCTATKOB BBINOJIHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
BIIPaBe TI0 CBOEMY BBIOOpY MOTPeOOBATH:

0€3BO3ME3/THOTr0 YCTpaHEHUsI HEJIOCTATKOB BBIIOJHEHHOM paOoThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BBITOJHEHHOW PabOoThI (OKa3aHHOU YCIyTH);

0€3BO3ME3/THOrO M3TOTOBIICHUS JPYroi BEUIH U3 OJHOPOJHOTO MarepHaja TaKoro e KayecTBa U
MOBTOPHOTO BBINONHEHUSI paboThl. [Ipu 3TOM moTpedurtens o0s3aH BO3BPATUTh paHee MEPEAAHHYIO0 eMy
WCIIOJIHUTEJIEM BElllb;

BO3MCHICHUA IIOHCCCHHBIX HM PpPacxXoAO0B IO YCTPAHCHHUIO HCEAOCTATKOB BBITIOJTHEHHOM pa6OTBI
(OKa3aHHOﬁ ycnyrn) CBOMMHU CHJIaMU WJIN TPECTBUMU JIMLIAMU.

VYnoBinerBopeHrne TpeOOBaHUI TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUH JAPYTOH BEITH WIH O TIOBTOPHOM BBITIOJTHEHUHU PabOTHI (OKa3aHUHU yCIIYTH) HE OCBOOOXKIAET
UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapylICHHE CPOKAa OKOHUYAHUS BBITTOTHEHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKAa3aTbCs OT HMCIOMHEHMS JOrOBOpPAa O BBINOJIHEHUH paboThl (OKa3zaHUU
yCIIyTH) U TOTPeOOBaTh MOJHOTO BO3MEILIEHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBINH yYKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKW BBIMOJHEHHON paboThl (OKAa3aHHOW YCIYrHM) HE YCTPAaHEHBI HCIOJIHUTEIIEM.
[ToTpebutens Takke BIOpaBEe OTKA3aTbCsl OT UCIOJIHEHHS JIOTOBOpA O BBIMOJHEHHH pPadOThl (OKa3aHUU
YCIIYTH), €CIIM UM OOHAPYKEHbI CYIIECTBEHHBIE HEIOCTATKM BBITIOJTHEHHOW pPabOTHl (OKa3aHHON YCIIyTH)
WM UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBUW JOTOBOPA.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MOTpeOOBATh TaKXKe MOJHOTO BO3MEIIECHHUS YOBITKOB, MPHYMHEHHBIX €My B
CBSI3U C HEJOCTaTKaMH BBIMOJHEHHON pPabOThl (OKa3aHHOHM yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE /JIS1 YIOBIETBOPEHMS COOTBETCTBYIOIIMX TPEOOBaHUM OTPEOUTENS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUTeno mpu OTKa3e OT
UCITIOJIHEHHSI JIOTOBOpA O BBIMOJHEHUHM palOOThl (OKAa3aHWU YCIYTH), a TakXKe Yy4YUThIBaeMmas IpH
YMEHBILICHUU II€Hbl BBIOJHEHHONW paboThl (OKa3aHHOW YCIyTH), OINpEAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTarby 24 HAaCTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanus, cBsi3aHHBIE C HEJOCTATKaMU BBIIIOJTHEHHOW pabOThl (OKa3aHHOM YCIYTH), MOTYT
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OBITH MIPEABSBICHBI IPU MPUHATHU BHITOJHEHHOH PaOOThI (OKa3aHHOW YCIYTH) WIM B XOJ/I€ BHIMOTHEHUS
paboTbl (OKa3aHWA YCIAYrH) JHOO0, €CIM HEBO3MOXHO OOHAPYKHTh HEIOCTAaTKH TPH TMPHHITHN
BBITIOJTHEHHOM PaOOTHI (OKa3aHHOM YCITYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBISATH TPEOOBAHMS, CBI3aHHBIE C HETOCTATKAMH BBHITTOTHEHHON PabOThI
(OKa3aHHOU yCIIyTH), €CIH OHH OOHApYy>XeHbl B TEUCHUE TAPAaHTHUMHOTO CPOKa, & MPHU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B MpeeniaX AByX JIET CO JHS MPUHSATHUS BHITIOTHEHHON paboThI (OKa3aHHOW YCIIYTH) WU
TISATH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH M MHOM HEJIBUKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcnomHuTenp OTBEYAaeT 3a HEJNOCTaTKU paboThl (yClIyru), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM HOTPEOUTENb JOKaKET, YTO OHM BO3ZHUKIM O €€ NPUHATHS UM WM IO
[IPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B orHomennn paboThl (ycnayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHWHBIA CPOK, HCTIOTHUTEIh
OTBEYAeT 3a €€ HEJOCTAaTKH, €CIH He JOKAXKET, YTO OHM BO3HUKIMU MOCJE MPUHATHS padoOThl (YCIyTH)
moTpeOuTeNIeM BCICACTBHE HApPYIICHUS WM MPaBWI HCIOJIL30BaHHUS pe3yiabrata padoThl (YCIYTH),
JEUCTBUN TPETHUX JIUL] WJIA HEIIPEOAOIUMOMN CUIIBL.

(. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciywasix, koraa npeyCMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIIIET MEHEE JIBYX JIET
(AT JeT Ha HEABMKUMOE UMYIIECTBO) U HEOCTATKU paboThl (yCiIyrn) oOHapyXeHbl TOTpeOUTeIeM 10
UCTEUEHUM TapaHTUITHOTO CpoKa, HO B MIpeaenax JBYX JeT (MATHU JIET Ha HEJBMKHUMOE HMMYIIECTBO),
noTpeOUTENh BIpaBe NPEABbIBUTH TPEOOBaHMS, MPEAYCMOTPEHHBIE MyHKTOM | HAcTOAIIEW CTaTbu, €Clu
JOKQ)XET, 4TO TaKUEe HENOCTAaTKHM BO3HUKIM /0 NPUHATHS UM pesyibrata paboThl (yCIyru) WiIH IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(n. 5 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciy4ae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrw) MOTPEOUTENh BIpaBe
NPEAbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIU JTOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM JIO TIPUHATHS UM pe3yiibTara pa0boThl (YCIyIH) WIH 10 TPUYHHAM, BO3HUKIIAM JI0
3TOr0 MOMEHTa. DTO TPeOOBaHHE MOXET OBITh MPEIBIBICHO, €CIIH TAKUE HEAOCTATKH OOHAPYKECHBI IO
UCTEUCHUU JIBYX JIET (IISATH JIET B OTHOIICHHH HEIBMXMMOTO MMYIIECTBA) CO JHS MPHHATHUS PE3ysIbTara
paboThl (yCIIyTH), HO B TpeesiaX yCTAHOBICHHOTO HA Pe3yinbTaT paboThl (YCIyTH) CpOKa CITY>KOBI WIH B
TEUEHHE JICCSTH JIET CO JIHS NMPUHATHS pe3ylbrata paboThl (YCIyrH) MOTPEOUTEIEM, €CIIA CPOK CITYXKOBI
He ycTaHOBJIeH. Ecnu nanHoe TpeOoBaHWE HE YAOBJIETBOPEHO B TEUEHHE JBAALIATH THEH CO JHS €ero
NPEAbsBICHUS TOTPEOUTENEM MM OOHAPYKEHHBIH HEIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TIOTPEOHUTENb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHOrO 3aK0Ha OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHbBIICHHS LIEHBI 3@ BHIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA ITOHCCCHHBIX HM PpPaCXOAOB IO YCTPAHCHUIO HCEAOCTATKOB BBIIIOJIHEHHOM pa60TBI
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(OKa3aHHOﬁ ycnym) CBOMMHU CHUJIaMHU WX TPETbUMU JINLIAMU;

OTKa3a OT WCIOJHEHHsI JIOTOBOpPAa O BBHIMIOMHEHMHM DPAOOTHI (OKa3aHUU YCIYTH) M BO3MEIICHHS
yOBITKOB.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocrarku pabotel (ycnyru) OOJDKHBI OBITH yCTPAaHEHBI HCIIOJHHUTEIEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBIH NOTPEOUTENIEeM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckiodeH. - eaepanbHpiii 3ak0H oT 17.12.1999 N 212-D3.

HaznauenHbIi HOTpC6I/ITeJ'IeM CPOK YCTpaHCHHA HEAOCTATKOB TOBApa YKa3bIBACTCA B AOTOBOPC HUIIN
B MHOM IMOAINHMCBIBAECMOM CTOPOHAMH JOKYMCHTC mmbo B 3a4BJICHUH, HAIIPaBJICHHOM HOTpe6I/ITCJ'I€M
HUCIIOJITHHUTCIITO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmeHHE MPEAyCMOTPEHHBIX HACTOAIIECH CTAaThbel CPOKOB YCTPAHEHUS HEJOCTATKOB
BBITTOJTHEHHOM paboThl (OKa3aHHOM yCIIyTM) MCHOJIHUTENb YIJIa4MBAET MOTPEOUTENIO 3a KaXIbI JIeHb
MIPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIIOK UCUUCICHNUS KOTOPOI OMPeeNsIFoTCsl B COOTBETCTBUHU C
IIyHKTOM 5 cTaTby 28 HACTOALIETO 3aKoHa.

B ciyuyae HapylieHusl yKa3aHHBIX CPOKOB IOTPEOUTENh BIIPABE MPEABSIBUTH UCTIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPETyCMOTPEHHBIE TyHKTaMu | 1 4 cTaThu 29 HacTOAIIErO 3aKOHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAesNbHbIX TpeboBaHU noTpeduTens

1. TpeboBanust moTpeOUTENS 00 YMEHBIICHUN [IEHBI 32 BHIMOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIyTY),
O BO3MEIIEHUHM PACXOA0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHONW pPalboThl (OKAa3aHHOM YyCIIyTn)
CBOMMM CHJIaMU WJIM TPETbUMH JIMIIAMU, a TaK)K€ O BO3Bpare YIUIadeHHOM 3a padoTy (yCiayry) JeHEeKHON
CyMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHs J0roBOpa,
IIpEeIyCMOTpEHHbIE MyHKTOM | ctatbu 28 u nmyHkTamu 1 u 4 ctarbu 29 Hacrosiero 3akoHa, MOAJexar
YAOBJIETBOPEHHIO B JIECSITUHEBHBII CPOK CO JTHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpedbutens o OE3BO3ME3THOM H3TOTOBIEHUH IPYroil BeUIM W3 OJHOPOIHOTO
MaTepualia Takoro e Ka4ecTBa WJIM O MOBTOPHOM BBHITIONIHEHUU PAOOTHI (OKa3aHWU YCIYTH) TOIIeKAT
VIOBIETBOPEHHUIO B CPOK, YCTAHOBICHHBIN ISl CPOUYHOTO BBHIMIOTHEHUS PalOTHI (OKa3aHHs YyCIyTH), a B
ciy4ae, €CJIHM 3TOT CPOK HE YCTAHOBJICH, B CPOK, MIPEAYCMOTPEHHBIA JOTOBOPOM O BBITIOIHEHUH PAOOTHI
(OKa3aHMU yCITyTH), KOTOPBIN ObUT HEHaJIeXKAIlle UCTIOTHEH.
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3. 3a HapylieHue MpeayCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YAOBIETBOPEHHS OTAEIBHBIX
TpeOOBaHUII NOTpPEOUTENs] HCHOIHUTENb YIUIAYMBAET IOTPEOUTENI0 3a KaXAbId J€Hb IPOCPOUKU
HEYCTOMKY (TICHIO0), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOH OINPEEIISFOTCS B COOTBETCTBHH C ITYHKTOM 5
CTaTbM 28 HACTOSIIETO 3aKOHA.

B crydae HapymieHus CpOKOB, YKa3aHHBIX B TyHKTax | U 2 HACTOAIIEH CTaThH, IOTPEOUTENH BIIPABE
MPEIbIBUTH UCIIOTHUTEIO0 MHBIE TPEOOBaHUS, IPETyCMOTPEHHBIE MyHKTOM | cTaThul 28 U myHKTamu | u
4 crarpu 29 HacToAIero 3aKoHa.

Cratbsa 32. lpaBo noTpebuTens Ha OTKa3 OT UCMOJSIHEHUA AOroBopa O BbINOMHEHUMU
pabot (okasaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe 0TKA3aThCs OT UCIOIHEHUS JOTOBOPA O BBHIITOJHEHUU PAa0OT (OKa3aHUH YCIIYT)
B J1000€ BpeMsi IIPU yCIOBUH OIUIATHI UCIIOJHUTENIO (PAKTUUECKH TTOHECEHHBIX UM PACXO/I0B, CBA3aHHBIX
C UCIIOJIHEHHEM 00s13aTeJILCTB MO JAHHOMY JIOTOBODY.

Crtatbsa 33. CmeTa Ha BbinonHeHWe paboThbl (OKa3aHue ycnyriu)

1. Ha BbmonHeHue paboThl (OKa3aHHE YCIYI'M), MPEIyCMOTPEHHOH /10rOBOPOM O BBINOJIHEHUU
paloThl (OKa3aHUU YCIIyTH), MOXKET ObITh COCTABIICHA TBEpAAs I MIPUOIU3UTEIbHASI CMETA.

CocraBiieHre Takol CMETHI 110 TPEOOBAHUIO OTPEOUTENS MIIM UCIIOTHUTENS 0053aTENbHO.

2. HWcmomHuTens HE BIpaBe TpeOOBaTh yBEIWUYEHHUS TBEPAOW CMETHI, a IOTPEOUTENh - ee
YMEHBUIEHUS, B TOM YKCIIE B Clly4ae, KOIZla B MOMEHT 3aKIIOYEHUS JOr0BOpa UCKIII0YaIach BO3MOXKHOCTh
IPEAYCMOTPETH MOJTHBIN 00BbEM IMOUIeKAIINX BBHITIOTHEHUIO paboT (OKa3aHHUIO YCIYT) MM HEOOXOTUMBIX
JUISL 3TOTO PacXozoOB.

HcnonHuTtens uMeeT NpaBO TpeOOBaTh YBENUYEHHUS TBEPAOW CMEThl MpPHU CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTEpHUaiOB U OOOPYIOBaHMSA, NMPEAOCTABISEMBIX HCIOJHUTENEM, a TakKke
OKa3bIBAEMbIX €My TPETBUMH JIHIIAMHU YCIYI, KOTOpOE HEb3s ObUIO MPEIyCMOTPETh MPHU 3aKIIOYCHUU
noroBopa. Ilpu orkaze morpeOUTENs BBIIOJHUTH 3TO TPeOOBaHHE HCIOJIHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM MOPSIKE.

(m. 2 B pen. @exnepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecmum BO3HHMKIA HEOOXOMUMOCTh  BBIIOJHEHHS JIONOJHHUTENBHBIX PaboT  (OKazaHUs
JOITIOJTHUTCIBbHBIX YCJIYF) U II0 3TOH MNPpUYUHE CYHICCTBCHHOI'O MPCBBIMICHUSA HpH6JII/ISI/ITeHBHOI>'I CMCTHI,
UCTIOJIHUTEINb 00s13aH CBOEBPEMEHHO TPEAyNpeanTh 00 3ToM moTpedutens. Eciau morpedutens He nain
COITIaCHUC Ha IMPCBBIILICHUC HpI/I6JII/I3I/ITeJIBHOI71 CMCThI, OH BIIPABC OTKA3aTbCA OT MCIIOJIHCHUA OJOTOBOPA. B
9TOM CITydae WCIIOJHUTEIh MOXET TPeOOBaTh OT MOTPEOUTEINIST YIUIATHI IIEHBI 332 BBIIOJHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY).

HcnonauTtenb, CBOEBPEMEHHO HE MPEAyNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH MPEBBIIICHUS
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NpUOIU3UTETBLHON CMEThI, 003aH UCHOIHUTH JOrOBOpP, COXPAHss MPaBO Ha OIUIaTy padoThl (YCIyrH) B
npeaenax NpuoIu3UTeIbHON CMETHI.

(m. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
CraTtbs 34. BbinonHeHne paboTbl U3 MaTepuarna UCrnonHUTens

1. UcnionHuTenb 00s13aH BBIIOIHUTH padOTy, ONPEAESIEHHYIO JOTOBOPOM O BBIITOJTHEHUH PaOOThI, U3
CBOETO MaTepuaja U CBOUMH CPEACTBAMH, €CJIM HHOE HE MTPEyCMOTPEHO TOTOBOPOM.
(B pen. @enepasibHOrO 3aK0Ha OT 17.12.1999 N 212-D3)

I/ICHOHHI/ITeJIB, HpeIIOCTaBI/IBI_HI/Iﬁ Marepual IJid BBIITOJIHCHUA paGOTBI, OTBCYACT 3a C€Io
HCHAUIC)KAIIECEC Ka4yCCTBO II0 IIpaBUJIaM 00 OTBETCTBEHHOCTH mnmpoagaBLa 3a TOBApbl HCHAIJICKAIICTO
KaucCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuasl HCTIOJTHHUTEINS OIUTAYMBACTCS TIOTPEOUTEIEM TPHU 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOPA
HOJIHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHHH PabOThI C YCIOBUEM OKOHYATEILHOTO
pacdyera TpU TMOJYyYECHHH TNOTPEOMTE]IEM BBIMOJHECHHON HCIONHUTENEM paOOoThl, €CIM HHOH MOPSIO0K
pacyeToB 3a Marepuall UCIIOJIHUTENS HE MPEIYCMOTPEH COIIAIICHUEM CTOPOH.

(B pen. @enepanbHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. B ciuydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHWH DPAa0OTHI, Marepuan MOXET ObITh
IPEAOCTaBIECH  HCIONHUTENeM mnorpebutento B kpenuT. [lociepyromee U3MEHEHUE  LIEHBI
NPEAOCTaBIEHHOIO B KPEAUT MaTepuaa UCTIOJIHUTENS He BIedeT 3a co00i nepepacueTa.

(B pen. @enepanbHOro 3aKkoHa oT 17.12.1999 N 212-D3)

4, MaTepI/Ian HCIIOJIHUTCIIA U HGO6XOJII/IMI)IG JJIs1 BBIIIOJTHCHHA pa60TBI TCXHUYCCKHUE CPCIACTBA,
HHCTPYMCHTHI U IPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJITHUTCIICM.

CraTtbs 35. BbinonHeHne paboTbl n3 matepmana (c Belbio) noTpebutens

1. Ecau paGota BBINOMHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BeIlbl0) MOTpeOuTens,
MCIIOJTHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BELy) U IPaBUIbHOE €r0 UCIOIb30BaHUE.

Hcnonuurens 00s13aH:

NPEAYNPEIUTh TMOTPEOUTENE O HEMPHUIOAHOCTH WM HeTOOPOKAYeCTBEHHOCTH TEpPEeIaHHOTO
norpeduTenemM mMarepuana (Bemm);

npeaCTaBUTL OTUCT 00 HU3pacxoaq0BaHWU MaTCpHralia U BO3BpAaTUuTh €ro OCTaToK.

B cnydae monHO#N mnM 4YacTUYHON yTpaThl (MOBPEXKICHHS) Marepuana (BEIIM), MPHUHSITOTO OT
NOTpEeOUTENsI, MCIIONHUTEIh O0s3aH B TPEXJHEBHBI CPOK 3aMEHHTH €r0 OJHOPOAHBIM MaTepUaIOM
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(BelIbI0) aHAJIOTUYHOTO KAayecTBA M M0 JKEJIAHUIO MOTPEOUTENs] U3TOTOBUTH M3JENHE U3 OJHOPOIHOTO
Marepuana (Bely) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUU OJHOPOJIHOTO MarepHasa (BELly) aHaJIOTHYHOI0
KauecTBa - BO3MECTUTh MOTPEOUTENIO OBYKPATHYIO LIEHY YTpPau€HHOro (IOBPEXJIECHHOI0) Marepuaia
(Bemwn), a TaK¥Ke pacxo/ibl, IOHECEHHbIE MOTPEOUTENIEM.

2. llena ytpaueHHOTO (TIOBPEKIECHHOTO) Marepuaia (BEIIH) OMPEASIsAeTCs, HUCXOAS W3 IICHBI
Marepuana (BEIIH), CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITh YIOBJIETBOPEHO UCIOIHUTEIEM B JCHb JOOPOBOJIBLHOTO YAOBIETBOPEHHS TAaKOTO TPeOOBaHUS WU B
JIeHb BBIHECEHUS CyAeOHOTO pellleHus, eclii TpeOoBaHUe MOTpeOuTeNss JOOPOBOILHO YOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), nepe1aBaeMoro UCTHOIHUTENIO, ONPEENIAeTCsS B JOTOBOPE O BHIMOJIHEHUN
paboThI WM B UHOM JJOKYMEHTE (KBUTAHIIMH, 3aKa3€), TOJTBEPKIAIOIIEM €r0 3aKIII0YCHHE.

(B pen. @enepanbHOroO 3aKoHa oT 17.12.1999 N 212-D3)

3. HcnonHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexxJeHue) marepuana (Bemu), IPUHITOTO UM OT MOTPEOUTENs, €Clau NOTPeOUuTeNb NPeaypeKIeH
UCTIOJIHUTENEM 00 0cOObIX CBOMCTBaX MaTepHaa (BelH), KOTOpble MOTYT HOBJIeYb 32 COOOM €ro MoJIHyo
WIM YaCTUYHYIO yTpary (TOBpeXAeHue) MO0 ecIH yKa3aHHBIe CBOICTBAa MarepHaia (Bemlu) He MOIIH
ObITh OOHApY>KEHbI P HAAJISKAIIEH IpUEeMKe UCIIOTHUTENIEM 3TOT0 Marepuaia (BeIn).

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTbL MUcNonHUTENsA UWHdoOpMUpoBaTb noTpedutensa o6
obcTosiTeNbCTBaX, KOTOpPble MOryT MOBMIMATL Ha KayeCTBO BbINOSIHAEMOM pPaboThbI
(oka3biBaemMown ycrnyru) unm nosrievyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(OPMUPOBATH TOTPEOUTENSI O TOM, UYTO COOIIONCHUE
yKa3aHUi MOTpeOUTENS U WHBbIE OOCTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBITNOJTHSIEMON paboThl (OKa3bIBAEMOI yCIIyTH) WU MOBJIE€Yb 3a cOO0N HEBO3ZMOXKHOCTh €€ 3aBEpILCHUs B
CPOK.

(B pen. @enepanbHOro 3aKoHa OT 17.12.1999 N 212-D3)

Ecnmu morpeburtenb, HECMOTpSs Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OPMHPOBAHUE
UCIIOJTHUTENEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIN MM Hel0OpOKayeCTBEHHBIM MaTepual, He
U3MEHUT YKa3aHUHl O crocoOe BBIMOIHEHUs paboThl (OKa3aHMA YCIyrH) JUOO HE YCTPAaHUT HMHBIX
00CTOATENBCTB, KOTOPbIE MOTYT CHHU3UTh Kaue€CTBO BBIMOJHSAEMOM padOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTENb BIIPaBE OTKAa3aTbCsl OT MCIIOIHEHMS JI0TOBOPA O BBIMOJIHEHUH pabOTHI (OKa3aHUU YCIYTH) U
oTpeboBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtbsa 37. NMopsaaok n dopmMbl onnaTtbl BbINOTHEHHON PaboThbl (OKa3aHHOW ycnyri)
(B pea. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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[TorpeOutens o0O0si3aH OIUIATUTH OKa3aHHbIE €My YCIYyTd B TOpsiIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uactb nepsas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 00s13aH OIUIATHTH BBHIMOJHEHHYIO MCIIOJHHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHATH norpedureneM. C cormtacus HoTpedUTest paboTa MOXKET ObITh OIUIAYE€HA UM IIPH 3aKIHOUEHUH
JI0r0BOpA B MTOJTHOM pa3Mepe WM IIyTeM BbIJa4d aBaHCa.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIyT (BBIMOJTHEHHBIX pPa0OT) MPOM3BOIUTCS IMOCPEICTBOM HAJMYHBIX WU
Oe3HaTUYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit deneparm.

(dactb TpeThs BBeneHa deaepanbHpM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu uCMONB30BaHUU HATMYHON (POPMBI PACUETOB OIIaTa TOBApoB (PaboT, yciyr) moTpeduTeeM
MPOU3BOANUTCA B COOTBETCTBUHU C YyKa3aHHWEM IMpojaBla (MCIIONHUTENS) MyTEM BHECEHMSI HAJIUYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIy (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OPraHM3aLHUIO, JUOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIESTEIbHOCTh M0 MpUEMY IUIaTeXel (U3NYEeCKuX JIULl, JTU00 OaHKOBCKOMY
IUIATe)KHOMY — areHTy  (CyOareHTy), OCYIIECTBISAIOLIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATENbCTBOM O O0aHKax U OAHKOBCKOW AEATEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (eaepanbHbIMU
3aKOHAMM WJIA WHBIMA HOPMAaTHBHBIMM IpaBOBbIMH akTamu Poccuiickon @enepauuu. Ilpum stom
00s13aTeNIbCTBA MOTPEOUTENST TIEPENl MPOJAABIIOM (HMCIIOJIHUTENIEM) IO OIUIaTe TOBapoB (paboT, ycmayr)
CYHTAIOTCS MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEINIO), TUO0 B KPEAUTHYIO OpraHU3aluio, Tu00
IUIATe)KHOMY areHTy, OCYIIECTBISIONIEMY CSATEIBHOCTh M0 MPUEMY IUIaTexeld (U3MYeCKUX JHIL, JTHO00
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOW JESITEIbHOCTH.

(B pea. @enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)
CraTtbs 38. YTpaTtuna cuny. - PegepanbHbin 3aKkoH ot 25.10.2007 N 234-P3.
Cratbs 39. PerynupoBaHue oka3aHus oTAeNbHbIX BUAOB yCnyr

HOCHG[{CTBI/IH HapymcHHA yCJ'IOBI/II\/JI AOTOBOPOB 00 oKkazaHuu OTACIIBbHBIX BUAOB YCIIYI, €CJIN TaKUC
JOTOBOpPBI IO CBOCMY XApaKTCPy HE MOANANANOT IIOX ILGIZCTBHC HaCTOHIJ_ICﬁ TJ1IaBbl, OHNPCACIIAROTCA
3aKOHOM.

CraTtbs 39.1. [lpaBuna okaszaHuA oTAENbHbLIX BUAOB YCNYT, BbINONIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBeneHa PenepasibHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBmiia oka3aHus OTJENbHBIX BUJOB YCIIYT, BHIIIOJHEHHS OTIENbHBIX BUJOB pabOT MOTpeOUTEIIM
ycra"aBnuarorcs [IpasurenscrBom Poccuiickont denepanumu.

Maga IV. TOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

www.consultant.ru Crpanuna 40 u3 49
HaJeKHasl NpaBoBas NOICPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO or 07.02.1992 N 2300-1
(pexn. ot 18.07.2019)
"O 3ammTe npaB noTpeduTeneir"”

Joxyment npenocrasnen Koncynsrantllnoc
Jara coxpanenus: 27.11.2019

Cratba 40. ®epepanbHbIA rocyaapCTBeHHbIM HaA30p B ob6nactyv 3awutbl npasB
notpeburteneun
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®epepanbHblii TOCYIAapCTBEHHBI Hag30p B 00JacTW 3alMThl  IpaB  MOTpeOuTenei
OCYIIECTBIISIETCSl YIIOJIHOMOYEHHBIM (pe/iepaIbHbBIM OpPTaHOM HCIOJHUTENFHOW BIACTH (Jajiee - opraH
roCyJJapCTBEHHOTO Ha/130pa) B MOpsilike, ycTaHoBieHHOM [IpaButensctBom Poccuiickoit deaepanuu.

2. denepalibHBIA TOCYIAPCTBEHHBIM HAA30p B 00JACTH 3aIMTHl MIPaB MOTPEOUTENCH BKIIOYAET B
ceos:

1) opraHuzanMi0O W TPOBEACHUE TIPOBEPOK COOMIOACHHUS HW3TOTOBUTEISAMH (MCIIOTHUTEISIMH,
MPOAABIAMH, YIOJIHOMOYEHHBIMH OpraHM3alUsSM{ WM  YIOJIHOMOYEHHBIMH HHIUBUAYATbHBIMU
OpeANpUHUMATESIME, HMMIIOpTEpaMH, BIaJEibllaMU  arperatopoB) TpeOOBaHUM, YCTaHOBJIEHHBIX
MEXIYHApOIHbBIMU  joroBopamMu  Poccumiickoit ~ @exepanny, HACTOSIIMM — 3aKOHOM,  JIPYTUMU
(benepanbHBIMM 3aKOHaMU M HMHBIMH HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoit deneparmu,
PETYIIMPYIONIMMH OTHOIIEHUST B OOJIAaCTH 3alUThl TpaB MoTpedurteneil (mamee - o0Os3aTeIbHBIC
TpeOOBaHus ), MPEANUCAHUHN JODKHOCTHBIX JIUI] OpraHa roCyIapCTBEHHOTO HA/130pa;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHuzaldI0 U MPOBEIECHUE MPOBEPOK COOTBETCTBHS TOBAapoOB (paboT, yciIyr) oOsi3aTeIbHbIM
TpeOoBaHUsIM, O0ECHEeYMBAIOIUM O€30MacHOCTh TOBapoB (paboOT, yCIyr) Juid KU3HU U 30pPOBbBS
noTpeduTeneii, OKpyXarolmed cpeapl, MNPeAyNpeKACHUE ACHCTBUN, BBOIANIMX TMOTPEOUTENCH B
3a0TyK/IeHHe, ¥ TPEIOTBpAllleHHe NPUYMHEHHs Bpela MMYIIECTBY MOTpeOUTENel, YCTAaHOBICHHBIM B
COOTBETCTBUM C MEXIAYHapOAHBIMU noroBopamu Poccuiickoit @enepauuu, genepalbHbIMU 3aKOHAMH U
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu;

3) mpUMEHEHHE B MOpSAJKE, YCTAaHOBJIEHHOM 3akoHojareiabcTBOM Poccuiickoit denepauuu, mep
MpeceueHus] HapyIIeHU 00s13aTeIbHBIX TPEOOBaHUM, BbIJauy MPEANMUCAHUN O MIPEKPAIllEeHUH HapyIIeHUN
mpaB TMOTpeOUTENel, O TMpeKpalleHnd HapyIIeHH 00s3aTeNbHbIX TpeOoBaHM, 00 YyCTpaHEHUU
BBISIBJICHHBIX HapylIeHWH o00s3aTeNbHBIX TpeOOBaHMUN, TPUBICUEHUE K OTBETCTBEHHOCTH JIMII,
COBEpUIMBIINX TaKUE€ HAPYILLIEHUS;

4) cucTemMarnueckoe HaONIOIeHWe 3a WCIOJHEHHWEM O00s3aTebHBIX TPEOOBAaHMM, aHAIW3 |
MPOTHO3MPOBAHUE COCTOSHUS WCIOMHEHHsS] O0s3aTeNbHBIX TPEOOBaHHW TMPU  OCYIICCTBICHUU
N3TrOTOBUTCIISIMHA (I/ICHOJ'IHI/ITQJ'IHMI/I, HpO)IaBHaMI/I, yrIOJ'IHOMO‘—IeHHBIMI/I OpFaHI/ISaI_[I/IHMI/I NN
YIOOJTHOMOYEHHBIMH ~ HWHIWBUIAYaTbHBIMH  TPEANPUHAMATENSIMHA,  HMMIIOPTEPaMH,  BiaJelbllaMH
arperaTropoB) CBOEH JIEATEITLHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

5) craructuueckoe HaOmoneHHEe B 00nacTH oOecneyeHHs 3allWThl MpaB MOTpeOUTeNeH, yder u
aHaJlu3 CllyyaeB MPUYMHEHMsS Bpeda JKU3HU U 370pPOBBIO NOTpeOHUTENeH, OKpyxkawledl cpene u
UMYILECTBY MOTPEOUTENEH, CBA3aHHOTO ¢ MPUOOPETCHUEM U UCIIOJIB30BAHUEM TOBApOB (PpadoT, yciyr) ¢
HEJI0OCTaTKaMM, OINACHBIX TOBapoB (paboT, yciyr) aub0 ¢ MpeJoCTaBICHHEM IOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJIHOM, HEJOCTOBEPHOW M BBOAAIICH B 3a0imykaeHHE WHPOPMALUU O TOBapax
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(pabortax, yciyrax);

(B pen. @enepanbHoOro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerofHoe MpOBEJICHUE aHalu3a M OLEHKU 3(PPekTUBHOCTU (eaepatbHOr0 rocyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENEH;

7) €XeroiHyw IOATOTOBKY HAa OCHOBAaHMM PE3YJIbTAaTOB JEATEIbHOCTH, IPEAYCMOTPEHHON
HNOANMYHKTaMU 1 - 6 HAcTOSILEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3allUTe MpaB NOTpeOuTeneH B
Poccuiickoit denepanuu B opsiike, ycraHoBineHHOM [IpaBurensctBom Poccuiickoit denepanuu.

3. K oTHOmeHusM, CBSI3aHHBIM C OCYILIECTBICHHEM (DefepaTbHOTO TOCYIapCTBEHHOTO HAA30pa B
oOnacTé 3allUTHl TpaB IOTPEOMTENEH, OpraHu3alMedl M TPOBEICHHEM IPOBEPOK HW3TOTOBUTEIEH
(ucnioTHHUTENEH, MPOAABLOB, YIIOJHOMOYCHHBIX OPTaHW3AIWN WM YIOJTHOMOYEHHBIX WHIMBHIYaJbHBIX
npeAnpuHIMAaTeNel, IMIIOPTEPOB, BIAAEIBLEB arperatopon), MPUMEHSIOTCs nonoxkenus: dexepaabHOTO
3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amure npaB HOPUIUYECKUX JIHMI U UHIAUBUAYAIbHbBIX
npeAnpuHUMAaTeNIell IPU OCYLIECTBICHHH TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) U MyHHIUIAIHHOTO
KOHTpoOJs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBieHUH (eaepalbHOTO TOCYJapCTBEHHOTO HajaA30pa B OOJIACTH 3alUTHI IpaB
notrpeduTesneil opraHoM ToOCyAapCTBEHHOTO HAaJI30pa IPOBOISATCS KOHTPOJIbHBIE 3aKyNKH B MOPAJIKE,
ycranoneHHOM ®enepanbHbiM 3akoOHOM 0T 26 nekabps 2008 roma N 294-03 "O 3amute mnpas
IOPUIMYECKUX JIMIl U WHIAUBUAYAIbHBIX TNpEANpPUHUMATENeH NMPU OCYIIECTBIEHUU TOCYIapCTBEHHOTO
KOHTpOJIs (HaJ30pa) U MYHUIIMIIAILHOTO KOHTPOJIS .

KonTponbpHas 3akynka ToBapoB (padoT, yCIyr) MOKET ObITh MPOBEACHA OPraHOM TOCYIapCTBEHHOTO
Ha/130pa HE3aMEeUIMTENBHO ¢ OJJHOBPEMEHHBIM M3BEILIEHUEM OpIraHa MPOKYpaTyphl.

(m. 3.1 BBenen ®PenepanbHbM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JIMIIa OpraHa TOCYJapCTBEHHOTO HaJa30pa B TOPSANKE, YCTAaHOBJIEHHOM
3aKoHozaTenbCcTBOM Poccuiickon denepannu, UMEIOT MPaBo:

1) 3ampammBare ¥ NOJIy4YaTb HA OCHOBAHMHM MOTHBHPOBAHHBIX MMCbMEHHBIX 3allpOCOB OT OPraHOB
rOCyAapCTBEHHOW BIIACTH, OPraHoOB MECTHOTO CaMOYIpaBiieHUS, OOLIECTBEHHBIX OpTraHU3alHM,
W3TOTOBUTENEN (MCIOIHUTENEH, NMPOAABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMil WM YIIOJIHOMOYEHHBIX
WHAMBUIYaAJIbHBIX TpeANpUHUMATENEH, WMIIOPTEPOB, BIAJEIbIEB arperaropoB) HHPOpPMALHMIO U
JIOKYMEHTBI IO BOTIPOCAM 3aIlMTHI MIPaB MOTpeOuTeneii;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2) OecHpensaTCTBEHHO IO NPEIbSIBICHUN CIY)KeOHOTO YIAOCTOBEpEHHS W KOMUU MpHKas3a
(pacriopsikeHHs) PYyKOBOAMTEINS (3aMECTUTENST PYKOBOJIMTENS) OpraHa TOCYIapCTBEHHOIO HaJ30pa o
HA3HAUYEHUU MPOBEPKU IMOCEUIaTh TEPPUTOPHUIO, 3/1aHUS, MOMELIECHUS U COOPYKEHHUS, HCIIOIb3yeMble
HU3TOTOBUTCIIEM (I/ICHOJIHI/ITGJICM, npoaaBuoM, yHOJIHOMO‘-IeHHOf/'I opraHmauHeﬁ WM YHOJHOMOYCHHBIM
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WHAVBUIYAIbHBIM TpEINpPUHUMATENIEM, UMIIOPTEPOM, BIAJETbIIEM arperaropa) MpH OCYLIECTBICHUU
CBOEH IEATEIbHOCTH, B LEISAX IPOBEACHUS MEPONIPUITUI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauth OTOOp TPoO u O00pa3lOB TOBApOB, IMpPEIHA3HAYCHHBIX [UIsI pealu3alud U
peaM3yeMBbIX TIOTPEOUTEIISIM, JJTST TPOBEICHHS X UCCIICAOBAHNH, HCITBITAHHIH,

4) BbIJaBaTh M3rOTOBUTENAM (MCIOIHMUTENSM, MPOJABIAM, YHOJIHOMOYEHHBIM OpraHU3alMsiM HIN
YIOJTHOMOYEHHBIM HHAUBUAYAIbHBIM NPEANPUHHUMATENSM, HMIIOpTEpaM, BiajAeibliaM arperatopos)
OPEANUCAaHUsT O MPEKpAIleHUH HapyleHUWH I@paB MOTpeOuTeNnel, O MpeKpalleHud HapylleHU
00s13aTeNbHBIX TPeOOBaHUM, 00 yCTpaHEHUM BBISBICHHBIX HapyLIEHUM 00s3aTelbHbIX TpeOOBaHUM, O
IPOBEIEHUH MEPOIPUITUN MO 00ECIEYEHUIO NMPEJOTBPALCHHS BPEAa >KU3HU, 37J0POBBI0 M MMYILECTBY
noTpeduTesnei, OKpyKaroIien cpee;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJBI 00 aJAMHUHUCTPATUBHBIX MPABOHAPYLIEHUSAX B 00JACTH 3aLUTHI MpPaB
noTpeOuTeNeH, paccMaTpUBaTh Jiesia 00 YKa3aHHBIX aJMHHUCTPATHBHBIX IPABOHAPYIICHUSIX U IPUHUMATh
MEPBI 10 IPEJOTBPALICHUIO TAKUX HAPYIICHUN;

6) HampaBIATh B YIIOJTHOMOYEHHbIE OpPraHbl MaTepUabl, CBI3aHHbIC ¢ HApYIIEHUSIMH 0053aTebHBIX
TpeOoBaHUil, sl pEIICHUs] BOPOCOB O BO30YK/IEHUHU YTOJIOBHBIX /€] M0 MTPU3HAKaM MpecTyIIeHUl;

7) oOpamatbcsi B Cy[ C 3asBICHUSMH B 3alllUTy MpaB MOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTenelt (rpynmnsl MOTpeOuTeNnel, HEOMPESICHHOTO Kpyra MoTpeOuTeNei), a Takke ¢
3asBJICHUSMHU O JIMKBUIAIUW H3TOTOBHUTEINS (MCIIOTHHUTENS, TPOJABIA, YIIOJTHOMOYCHHOW OpTraHU3aINH,
UMIIOpTEpa, BJaJeNblla arperaropa) auOO0 O MPEKpPaAlIeHUH JAEATEIbHOCTH HHIMBHIYaJIbHOTO
npeAanpuHUMaTens (YImoJHOMOYEHHOTO HWHIAMBHIYaIbHOTO TpPEANPHHUMATENS) 3a HEOAHOKpaTHOE (IBa
pasza wim Oosiee B TeUEHHE OJHOTO KaJICHIApPHOTO Troja) Win rpydoe (IOBJEKIIee CMEPTh MM MaCCOBBIC
3a00JIeBaHUs, OTPABIICHUSI JIFONICH ) HApYIICHHE TIPaB OTPEOUTEIICH.

(B pen. @enepanbHbiX 3ak0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opras ToCymapCTBEHHOTO HAaJ30pa MOXET OBITh NMPHUBJICYCH CYIOM K yUYacCTHIO B Jeiie JIN0O
BIIPABE BCTYIATh B JIEJIO 110 CBOEH MHUIIMATUBE WM IO MHUIIMATHBE JIMLI, YYaCTBYIOILUX B J€Je, IS a4l
3aKJIIOYEHMS] 10 JIeIy B LENAX 3allldThl TpaB  IMOTpeOHWTeNeld B TMOPSAKE, YCTAaHOBJICHHOM
3aKoHozaTenbCcTBOM Poccuiickon denepanuu.

5.1. [Ipeanucanue, BBIJAHHOE NIPU OCYIIECTBICHUN TOCYAapCTBEHHOTO HA/A30pa B 00IACTH 3aIIUTHI
paB noTpeduTesei, MoxXeT ObITh 00XKaJOBAHO B apOUTPaXKHBIN Cy/l B TEUCHHE TPEX MECSILEB CO JHS €ro
BblJauu. B cimyuyae mnpuHATHS 3asBieHHUs 00 0O0KaJOBaHUM ATOTO MNPEANUCAHUS K MPOU3BOICTBY
apOUTPaKHOTO Cy/a UCTIOJIHEHUE ATOT0 MPEANUCAHNS TPUOCTAHABIUBACTCS 10 AHS BCTYIUICHHUS PEIICHUs
apOUTPaKHOTO CyJIa B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)
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6. Opran rocyJapCTBEHHOIO HaJa30pa BIIpaBE€ JaBaTh pa3bsICHEHUS IO BONpPOCaM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX NIPAaBOBBIX akTOB Poccuiickont Penepannu, peryaupyomux OTHOEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTENEH.

7. TocynmapCTBeHHBI HaI30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSAM O€30MacHOCTH,
YCTAQHOBJIICHHBIM ~ TEXHMYECKMMHU  pPEIIAMEHTAMM, OCYIIECTBIISICTCS  TAKK€  YIOJIHOMOYEHHBIMU
(benepaabHBIMU OpraHaMy MCIOJHUTENBHON BJIACTH B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuy 0 TEXHHYECKOM PETYIUPOBAHNH.

8. Opran rocynapcTBEHHOTO HaJ30pa COBMECTHO C YHOJHOMOYEHHBIMHU (pefepaabHbIMU OpraHaMu
UCTIOJTHUTEILHOUW BIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIECH CTaThH, OCYIICCTBIIICT ()OPMUPOBAHUE U
BEJICHHE OTKPBHITOIO U OOMHIETOCTYMHOTO TOCYIapCTBEHHOrO HMH(OPMALMOHHOTO pecypca B 00IacTu
3alIUThl TIpaB MoTpeOuTeneil, kayectBa W 0E30MaCHOCTH TOBapoB (paboT, yciuyr) B TOpSIKE,
ycranoBiieHHOM [IpaBurenbctBomM Poccuiickoit @enepariumu.

(. 8 BBeneH DenepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

9. Opran rocynapCcTBEHHOTO HaJ30pa YTBEP)KIAET METOIUYECKHE PEKOMEHIAIMH 10 pa3padoTKe U
peau3alyi PeTHOHANBHBIX ¥ MyHHIIMTIAIBHBIX MIPOTPAMM I10 3aIUTE MPaB MOTPEOUTEICH.

(1. 9 BBenieH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CraTtbsa 41. O6s3aHHOCTb M3roToBuUTEnNs (vcnonHuTens, npoaasua,
YNONMHOMOYEHHOW opraHusauuu unm YyNOSTHOMOY€EHHOro MHAMBUAYanbLHOro
npeanpuHuUmarensi, uMnopTepa, Brnagenbua arperatopa) no npenocTaBieHUIO
MHcopmMaL M opraHy rocyaapCcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroBurens (I/ICHOJ'IHI/ITGJ'H), IpoaaBe1, YIIOJIHOMOYCHHAsA OpraHu3alusa WU yr[OJ'IHOMO'—IGHHBIﬁ
UHMBUAYQIBHBIA TpeANpUHUMATEIb, UMIIOPTEp, BIAJEJEl] arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYIapCTBEHHOTO HAJ30pa, €r0 JOHKHOCTHBIX JIMII 00s3aH MPEIOCTABUTh B YCTAHOBICHHBIA UMH CPOK
JIOCTOBEPHBIC CBEACHUS, JOKYMEHTAIUIO, OObSICHEHUSI B MUCbMEHHOW M (WJIM) YCTHOW (hopMe U HHYIO
nHpopManuio, HEOOXOOUMYIO JUIS OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMU JIMIIAMH [TOJTHOMOYHH, YCTAaHOBIIEHHBIX 3aKOHOATeIbCcTBOM Poccuiickoit deneparyu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTuna cuny. - ®PeaepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lNonHOMOYMA BbICLUMX MUCMONMHUTENbHbLIX OPraHOB rocyaapCTBeHHOMU
Bnactm cybbekTtoB Poccunckon ®eagepaumm B o6nactm 3awmtbl npasB noTpedutenen
(BBeneHa PenepasibHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

1. Bpicmiuii MCHONHUTENBHBIA OpPraH TOCYIAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepany OCyIIECTBIsIET MEPONPUATHS MO peaju3aluy, 0OeCIeUeHUI0 U 3alluTe MpaB
notrpeduTeneil U B mpeenax CBOUX MOTHOMOYHM MPUHUMAET ONpPEIeIEHHBIE MEPHI.
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2. B nensx coneiicTBUA 3amuTe MpaB NOTpeOUTENeH OpraHbl UCTIOJIHUTENBLHON BIACTH CYOBEKTOB
Poccuiickoit ®enepannu pazpadaTbiBalOT perHOHAIbHBIE MPOTPaMMBI 110 3alIUTE MpaB MOTpedUTeNnel u
OKa3bIBAIOT COZAEHUCTBME OpraHaM MECTHOTO CaMOYIpaBlI€HUs M OOIIECTBEHHBIM OObEANHEHHSIM
noTpeduTenel (MX acCOIMAIMIM, COI03aM) B OCYIIECTBICHUN MU 3alUThI IPaB IOTpeOUTENEH.

(1. 2 BBenieH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepavya ocywecTBIEHUS NOSIHOMOYMM OpraHa rocyaapCTBEeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BnacTu cyobektoB Poccunckon depepauum
(BBeneHa PenepasibHbIM 3akoHOM OT 13.07.2015 N 233-03)

[TomHOMOUMs opraHa TOCYJApCTBEHHOTO Haj30pa IO  OCYIIECTBICHHIO  (pemepasbHOro
TrOCyAapCTBEHHOTO Haa30pa B OONACTH 3alUTHl MpaB MOTPEOHWTENel MOTyT TMepenaBaThCs IS
OCYUIECTBIIGHHSI ~ OpraHaM  HCIIOJIHUTENbHOW  BiacTd  cyObekToB  Poccuiickoit ~ Denepauun
nocra”HoBieHussMHu [IpaButensctBa Poccuniickoii denepanuu B MOpSAKE, YCTaHOBIEHHOM DenepaabHbIM
3aKkOHOM OT 6 OkTs10ps 1999 roga N 184-®3 "O6 oO6mmX MpPUHIIUIIAX OPTaHU3AIMU 3aKOHOJATECIIBHBIX
(MpeAcTaBUTEIBHBIX) M HMCIOJHUTEIBHBIX OPraHOB TOCYHApCTBEHHOW BIACTH CyOBEKTOB Poccwuiickoit
®Denepanun'.

Crartbs 42.3. lNogaya n paccMmoTpeHue odpalleHn noTpedbutenen
(BBeneHa ®enepanbHbIM 3akoHOM OoT 18.03.2019 N 38-03)

1. OOpamenue noTpedUTeNss MOXKET OBbITh HANpPaBICHO B IMUCHMEHHOW (GopMe Ha OyMa)xKHOM
HOCHTEJIC WU B DJIEKTPOHHOH (popMe B OpraH TOCYIapCTBEHHOTO HAI30pa, MHBIC YITOJTHOMOYCHHBIC
denepanabHbIe OpraHbl UCIIOJIHUTENLHONW BIACTH, OPTraH MCIOIHUTEIBHON BlacTH cyObekTa Poccuiickoit
@enepanun 1100 OpraH MECTHOTO CaMOYIIPABIICHHS.

2. OOpamenue mnoTpedOUTeNss MOXKET OBITh HampaBlIeHO [0 TMo4YTe, C MCIOJIb30BAHUEM
MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceT "MHTepHeT", B TOM 4mciie ouIuanbHOro caifta opraHa
rOCY/IapCTBEHHOTO HA/30pa, MHBIX YHOJIHOMOUYEHHBIX (peiepajbHbIX OPraHOB HCIIOIHUTEIBHON BIACTH,
OopraHa HCIOJHUTENbHOM BnacTH cyObekTa Poccuiickoii @enepauuu au00 oOpraHa MECTHOTO
camoytmpasieHus (B cyowbektax Poccuiickoit denepanmu - ropogax ¢enepaibHoro 3HadyeHus Mockse,
Cankr-IletepOypre u CeBacTomone ¢ HCHOIB30BaHUEM O(DHUIIMATBHOTO caiiTa opraHa MECTHOTO
CaMOYIIpaBJICHUs B cily4ae, €Cli 3TO MPEeIyCMOTPEHO 3aKoHamMM CyOBeKToB Poccuiickoit denepanuu -
ropoaioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankt-IlerepOypra m CeBacromosns), €IMHOTO MoOpTaia
TOCYIapCTBEHHBIX M MYHHLIMIAIBHBIX YCIYr JIMOO PETHOHAIBHOIO IOpTajlia TOCYIAapPCTBEHHBIX H
MYHMIIMIIAIBHBIX YCIYT, 8 TAKXKe MOXKET ObITh MPUHSATO MPU JIUYHOM MpPUEME 3asBUTEIISL.

3. B MHOropyHKIMOHANbHBIX IEHTPAaX MPEJOCTABICHUs TOCYJApPCTBEHHBIX M MYHUIIUIMAIbHBIX
YCIIYT MOTYT OCYIIECTBISIThCS TIPUEM OOpaIeHHid MOTpeOuTeNIel U KOHCYJITHPOBAHKE TIOTPEOUTENEH 110
BOIIPOCaM  3allUThl MX I@paB HAa OCHOBAaHUM COMIAIEHUH O  B3aUMOACHCTBUU  MEXIY
MHOTO(DYHKIITMOHALHBIME IEHTPAMU TPEAOCTABICHUS TOCYIApCTBEHHBIX M MYHHIIUINAIBHBIX YCIYT U
denepanbHBIMU OpraHaMH MCIOJTHUTEIbHOW BIIACTH, OpPraHaMU TOCYJApCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYIapCTBEHHON BIAcTH CyObekTOB Poccuiickoii deneparuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylleHuMe npaB NoTpeduTenen, yCTaHOBMNEHHbIX
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3aKOHaMM U UHbIMU HOPMaTUBHLIMW NpaBoBbIMU akTaMu Poccuinckon Peaepaunn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHE TpaB TOTPeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM WM WHBIMU HOPMATUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaasell (UCIIOIHUTENb, H3TOTOBUTEND, YIIOTHOMOUYEHHAs
OpraHM3anusi WIM YHOJHOMOYEHHBIH HWHIUBUAYAIbHBIM HpEeJIpUHUMATENb, HUMIIOPTEP) HECeT
aIMHUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XTaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu.

Cratba 44. OcyuwecTBrneHue 3awuTbl NpaB noTpebuTenem opraHamm MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB norpeOuTenel Ha TEPPUTOPHUM MYHULUNAIBHOIO OOpa30BaHUs OpraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIPaBeE:

paccMarpuBarh OOpamieHHs MOTpeOuTeNei, KOHCYIBTHPOBAaTh HMX IO BOMPOCAM 3allUTHI IPaB
norpedurenei;

(B pen. @enepanbHoro 3akoHa otT 18.03.2019 N 38-D3)

oOpataThCs B Cy/Ibl B 3alIUTY IIpaB MoTpeduTene (HeOnpeaeIeHHOro Kpyra norpedurenei);

paspabaTbiBaTh MyHULIUTNIATBHBIE TIPOTPAMMBbI IO 3aIllMTE MPaB MOTpeOUTENECH.

(ab3an BBeneH denepanbubiM 3ak0oHOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUU TI0 OOpANICHUIO TTOTPEOUTENSI TOBApPOB (PadoT, YCIIyT) HeHAIeKAIIEeTO Ka9eCcTBa, a
TaKXKe OMACHBIX JUISl JKU3HHU, 37I0POBbs, UMYIIECTBA IMOTPEOUTENICH U OKpY)KaloIIeld Cpelsl OpraHbl
MECTHOTO  CaMOYNpAaBJICHHS HE3aMEMIUTEIFHO H3BEmAIOT 00 3ToM  (¢enepaibHble  OpPTaHbI
UCTIOJIHUTEIILHON BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCTBHIO TOBapOB (padoT,

yCIyT).
(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuiia cuiy. - @enepanbablil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obwecTBeHHbIX 00beAuHEeHUN noTpebutenen (UMX accouuauun,
COLO30B)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OObEIUHATHCS Ha TOOPOBONBHONW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX acCcoUraIy, CO03bI), KOTOPbIE OCYLIECTBISIOT CBOIO IESTEIHHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OObEIUHEHHM (MX accolMalui, COI030B) M 3aKOHONATENbCTBOM Poccuiickoii
®denepauuu.

2. OOmecTBeHHBIE OO0BEAUHEHUST MOTpeOUTENEH (MX acCOIMAIlMU, COKO3bI) MJIs OCYIIECTBIICHHUS
CBOMX YCTaBHBIX II€JICH BIpaBe:
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y4acTBOBaTh B pa3paboTke oOs3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTaM, ycimyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPaBOBBIX akTOB Poccuiickon denepaunuu, peryaupyromux
OTHOLIIEHUS B 00JIACTH 3alUTHI IIPaB MOTpeOuTENE;

MIPOBOANTH HE3aBUCHUMYIO SKCHEPTH3Y KayecTBa, OE30MacHOCTH TOBapoB (padoT, YCIyT), a Takxke
COOTBETCTBUSI MOTPEOUTEIBCKUX CBOWCTB TOBapoB (paloT, yciIyr) 3asBICHHOM MpojaBlaMu
(M3rOTOBUTEINISIMU, UCTIOJTHUTENISMHU) UH(OPMAILIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIONEHHEM IpaB MOTpeOUTENeH M HAINPaBIATH B
OpraH TIOCYJIapCTBEHHOIO HaJ30pa W OpraHbl MECTHOIO caMOyIpaBieHHs HHpOpManuio O (akrax
HApyIICHUH NpaB MOTPEOUTENeH A MPOBEACHUS MPOBEPKH 3TUX (AKTOB U NMPHHATUS B CIydyae UX
HNOATBEPXKICHUA Mep [0 NPECEUYEHUI0 HapylleHUH mpaB MoTpeduTened B mpeenax MOJIHOMOYUI
yKa3aHHBIX OPraHOB, yYaCTBOBATh B MPOBEACHUH IKCIIEPTU3 MO (pakTaM HapylICHUH MpaB norpeduTeneit
B CBSI3U ¢ oOpalieHussMu notpedureneil. Ilpu ocymecTBieHn 061eCTBEHHOTO KOHTPOIIsSl OOLECTBEHHBIE
oObeMHEHUsT ToTpeduTenel (MX accolMalud, COI03bl) HE BIpaBe TpeOOBaTh OT W3TOTOBUTEIEH
(ucnonHMUTENEH, MPOAABLIOB, YIIOJHOMOYEHHBIX OpraHU3alUi WM YIMOJTHOMOYEHHBIX MHIMBHYaJbHbBIX
npeAnpUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBINOJIHEHUE JEHCTBUIT), 00S3aHHOCTD
IpeACTaBICHUs (BBIIOIHEHUS) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pactpocCTpaHsITh HHPOPMAILIHIO O TIpaBax MOTPEOUTENEH M 0O HEOOXOMUMBIX ACHCTBHSIX IO 3aIIUTE
ATHX TPaB, O PE3yJbTaTax CPaBHUTEIbHBIX HCCIEAOBAHUI KauecTBa TOBApOB (paboT, YCIyr), a TakkKe
WHYIO HWH(pOpMAIHIO, KOTopas OyaeT CcIocoOCTBOBATh pealHM3alliil TPaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSMHU MOTpeOUTENel (UX acCOIHAIUSIMH,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HMCCIICIOBAHUM KadecTBa TOBAapoB (paboT, yCIIyT) HE SBISIOTCS
pEeKIIaMoi;

BHOCUTh B (pefiepanbHble OpraHbl MCIOJHHUTEIbHON BJIACTH, OpPraHU3allMM MPEUIOKEHUS O
MPUHATUN MEp MO MOBBILICHUIO KaueCTBa TOBAPOB (paboT, YCIyr), [0 MPHUOCTAHOBIEHUIO TPOM3BOICTBA U
peanu3any TOBapoB (BBIMOJHEHUs PaldOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHETO phIHKa TOBapOB
(paboT, yciayr), He COOTBETCTBYIOLIUX IMPEIBABISEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTEIbHBIM TPEOOBAHHIM;

BHOCHUThH B OpraHbl MPOKYpaTypsl U (eaepanbHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTEepPHAIbI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIHIl, OCYIIECTBISAIONIUX MPOU3BOACTBO M pEaIU3aIMI0 TOBApPOB
(BbITIONTHEHUE PA0OT, OKa3aHHUE YCIYyT), HE COOTBETCTBYIONIUX MPEIABSBISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHMUAM, a TaK)Ke HApYMIAIIIMX IpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMHU
HOPMaTUBHBIMH MPABOBbIMU akTaMu Pocculickor denepannu;

oOpamaTbCsi B OpraHbl IPOKypaTrypbl C Npock0aMH NPUHECTH MPOTECThl O MPU3HAHUU
HEICUCTBUTENbHBIMU  aKTOB  (pelepalibHbIX OpraHOB HCIIOJHUTENBHON BJIACTH, AaKTOB OPraHoB
WCIIOJIHUTENIHON  BJacTh cyObekToB Poccuiickoit @Denepaniii W aKTOB OPraHOB  MECTHOTO
caMOyTIpaBJeHHsI, TPOTHBOPEUAINX 3aKOHAM M WHBIM PETYIHPYIOIIUM OTHOIIEHUS B 001acTH 3aIIUThI
npaB NOTpeOuTee HOPMATUBHBIM IPABOBEIM akTaM Poccuiickoii @eneparim;
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oOpamiarecsi B Cyabl C 3asABICHUSMH B 3alUTy IpaB IMOTpeOUTENe M 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX OoTpeduTesel (rpynmsl NoTpeOuTeNnel, HeoNpeIeIeHHOTo Kpyra norpedourenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIApPCTBEHHOTO HaJ30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYMHBIX TOCYIApPCTBEHHBIX WH(MOPMAIMOHHBIX pPECypcoB B 0O0NacTH 3alIUTHl  IMpaB
noTpeduTesnel, KauecTBa U 0€301aCHOCTH TOBapoB (paboT, yciyr).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. dDeaepadbHOTO 3aKOHA OT
25.06.2012 N 93-®03)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHOro Kpyra
norpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TroCygapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYyIpaBJIeHUs, OOIIeCTBEHHbIC
oObenMHEHUsT MOoTpeduTeneil (MX accouuanuy, COI03bl) BIpPaBE MNPEABABIATH HCKH B CyObl O
MPEKPaIICHUH MPOTUBONPABHBIX JCHCTBUNA H3rOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOMN
OpraHM3ali WIH YIOJIHOMOYEHHOTO MHAMBHUIYAJIbHOTO NPEAINpPUHUMATENs, UMIIOPTEPA) B OTHOIICHUU
HEOMPEACTICHHOTO Kpyra moTpeOuTenei.

(dactb nepBas B pea. DenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa Cyd OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIN
CYZIOM CPOK 4epe3 CpelCcTBa MaccoBOM MH(GOpPMAIMU WK MHBIM CIOCOOOM 110 CBEJIEHUs MOTpedOuTeneit
peleHue cya.

BcerynuBuiee B 3aKOHHYH0 CWIIY pEIICHHE Cyda O TPHU3HAHUM JEUCTBUM  M3TOTOBUTEIS
(ucnoiHMTENS, MPOJAaBLA, YIMOJIHOMOYEHHON OpraHu3allyd WIH YIOJTHOMOYEHHOTO WHAWBUAYaJIbHOTO
IpeIIpUHUMATENs, MMIOpTEpa) MPOTUBOIPABHBIMU B  OTHOIIEHWHM HEOIPEIEIEHHOIO  Kpyra
norpebuteneil oOs3aTenbHO UL Cyla, pacCMaTpUBAIOIIEr0 WCK MHOTPEOUTENsl O 3alluTe €ro mpas,
BO3HMKIIMX BCJIEJACTBUE HACTYIUICHHs TPA’KJAHCKO-IPABOBBIX IMOCIEACTBUNA IEHCTBUNA H3TOTOBUTEIS
(ucnoiHMTENS, MPOJAaBIA, YIOJIHOMOYEHHON OpraHu3aldyd WIH YIOJTHOMOYEHHOTO WHAWBUAYaJIbHOTO
IpeanpUHUMATeNs, UMIIOPTEPA), B 4YaCTU BOIPOCOB, UMEIIN JIU MECTO TaKue JAEUCTBUS U COBEPIUEHBI JIU
OHM  U3rOTOBUTENEM  (UCIOJHUTENEM,  IPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzanueil  uiu
YIOJTHOMOYEHHBIM UHAMBHUIYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIETBOPEHHUEM WCKA, TMPEABSIBICHHOTO OOIECTBEHHBIM OO0bEINHEHUEM
norpebuTenel (MX accouuanyel, COI30M), OpraHaMHM MECTHOTO CaMOYIpaBJIECHUS B HHTepecax
HEOMPEICICHHOTO Kpyra TOTpeOHTeNel, Cyl NPUHUMAET pElIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00beMHEHUI0 TOoTpeduTenel (MX accolMalliu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJIeHHs BCeX
MIOHECEHHBIX T10 JIENTy CyAeOHBIX U3EPKEK, a TAK)KE MHBIX BO3HHUKIINX JI0 OOPAIECHHS B CY/I U CBSI3aHHBIX
C pPaccCMOTpEHHEM Jiefla HEOOXOIMMBIX PacXoOB, B TOM YHCIIE PAcXOJ0B Ha IMPOBEICHHE HE3aBHCUMOM
OKCTIEPTU3bl B CJIy4yae BBISBICHHUS B pe3ylbTare TPOBEIACHHUS TaKOH OSKCIEPTU3bl HapyIICHHS
o0s13aTebHBIX TPeOOBAaHMM K ToBapaM (paboTam, yciayram).

IIpe3unent
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Mockaa, Jlom CoBetoB Poccun

7 dbeBpanst 1992 roga

N 2300-1

Poccuiickonn @enepanun
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